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General Studies 4
Time : 3 hours Maximum Marks : 250
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SECTION—A / 5on—A

Critically consider the essence, determinants and consequences of human action
with reference to J. S. Mill act utilitarianism Charvaka and Karmayoga.
[20 Marks]
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Write a note about ethical dilemmas in government and private institutions. [15 Marks]
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Critically analyze the ethical issues in International Relations. [15 Marks]
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What is the objective of the Right to Information Act? Evaluate the ethics
underlying the provisions of this Act. [20 Marks]
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Elucidate the human values and their types with special reference to Patanjali’s

classification of virtues. [15 Marks]
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10.

SECTION—B / Q5on—B

Explain integrity. Describe different types and significance of integrity. Describe
how an individual can achieve personal integrity. [15 Marks]
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What is the difference between empathy, sympathy and compassion? Describe
empathetic behaviour at work. [15 Marks]
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Explain tolerance and compassion in Indian context. How effectively can
tolerance and compassion be used by the respective authority in the process of
decision making in public administration? [15 Marks]
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Explain the factors which determine an employee’s dedication to public service.
[15 Marks]
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Explain what is impartiality, non partisanship and objectivity in context to public
service. How can impartiality and objectivity can be practiced by a civil servant

for the upliftment of weaker section? [20 Marks]
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SECTION—C / Qy»n—C

Explain fundamental values of civil services. [20 Marks]
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Explain social influence as fundamental feature of communication. [15 Marks]
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What are the cognitive approaches to persuasion? [15 Marks]
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Explain dissonance and the less-leads-to-more effect. [15 Marks]
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What is emotional intelligence? Explain its major components. [20 Marks]
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