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Kindly Read and follow the following instructions carefully 

1. fA !PM' VW* tr471(150) VW, 	AT Malt ?O.  air3m-f 3razr a fkar 	I arca- 
aaw Mk macaw.) arrk aia A.  fa aitawr at3itz art Tra t * *eta - wt. ,* aft tr aft tar t-  at 31Tcr*I1T Thara trli=a -cr 	 ta 	sk., arr awa t Ipit aft a rat -cry Mt aro -  a I 

This test booklet contains one hundred fifty objective type questions in Hindi and English. Before 
you start filling up your particulars, please ensure that the booklet contains requisite number of pages 
and that they are not torn or mutilated. If so, you may request the Invigilator to change the booklet. 
Similarly please check the answer- sheet also. 

2. 3mr-trw favaymabilwraertaa39araa 	3rapat 	araa a * =a- q,+K1ct 44111Fo 
 

3cs -PT#sf Pt trt,a+c t I 
Strictly follow the instructions given on the answer- sheet. If you do not obey the instructions, there 
can be error in evaluating of answer-sheet by computer. 

3. rfr Treallitawr er 	a cora 4,44 litrag aar fA.1.141 311tT 4,41 ,1 	 aar 4,14irr 
*ION .1,461114 ta FPI tar /TR! ti 
In this question booklet, wherever there is a reference to rules, Central Civil Service Rules and ser- 
vice conditions governing central govt. employees working in Central Secretariat Service will pre-
vail. 

4. Mit silif3e4ant t I CIF* Cl/F 1 3**11 I ;la 7T## (Trait 1WCr 0.2531w W27 unv , IrI 
All questions are compulsory. Each question carries 1 mark. 0.25 mark will be deducted for every 
wrong answer. 

5. trrwsnatttwitrdweifictrittr t it -4411. 7n Cr 	tia1con 3T" t mrcr-ercr*wsreawrtal .  ars aarraa ar<ttf a a ift3rtratecifecikr3mr ft 1%-e wtm-  t I 
Below each question, four altematives or responses are given. Only one of these alternatives is the 
'correct' or the 'best solution' to the question. You have to mark the most appropriate answer of the 
possible solutions provided. 

6. 3MT 	rird 2 rif e vSacr t tat W'Wf#* fair *WR trdIf friik# TM* WI' I LIT4W Cre# 	1** *Erg Vnt wrar a yl 3mr cams *. Mtr, %war 3rartktr air 3t Thar t ?oft ;IV* tr # 3iftrw 	it-oil 0.  iferi RIFT oiiviff I 
Use only HB pencil to darken the appropriate bubble on page 2 of the answer sheet. Give only one 
response for eich question. If you wish to change a response, erase it completely and remark the new 
choice. Multiple responses to a question will be treated as a wrong answer. 

7. TFFW1411/# -tint ft wt I ma-crw*35 .-aertrw risarnrzi:tqftarazrrt I 
Rough work should be done on the question paper itself. One blank page has been given at the end of 
the question booklet for such work. 

8. xr#11# toilud er w-A.trT31-qT *1.1" iWtterW *Mgaffq t 

After the test is over, you MUST hand over the answer-sheet to the Invigilator. 

9. tidlium aTtraT 	vict0Pch 	 *.144)41*r3ra1trAatit I 
Use of calculator/any other electronic device is NO"? permitted 

S/1 AAA/13—PII—A-1A 
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1. 3fraftwr 9.1-ad * .5t-LITC 	3edirC6 Mee 

ar ttar scIA tt (14A* g- 
1. tv-t-44 Fastsiur 
2. faccf1 ,4 fastisrur 
3. 39criff fdetsrizr 
4. tildileci WPM' itIteiuT  

1. A technique to figure out the additional 
cost for production of additional units 

1. Break-even analysis 
2. Financial analysis 
3. Ratio analysis 
4. Marginal cost analysis 

3i 	4Y  

2.  	 sIftff 
War *1. -ti"-k-/zrr 	wi4 
simq, 	ant 	givt.) g 

1. ritra 
2. MAR' 

3. ctc-ci 

4. 4.noteiT  

2. Inspiring the members of the organ-
ization, charting the future of the 
organization and envisioning the future 
is 

I. Management 
2. Administration 
3. Leadership 
4. Planning 

3. 	t 	qiciltitui 	 4-”(4, ch4t,111.41 
* fava-uc•i 4 ti5r+4cir 3fli ;tart 	Th't ch6 

1. i.,13-1icri v4t-w 
2. 414•1 ekre Iche 

3. Cat,Lneo•i Raiff 
4. la ',Nicer a,cicfl  

4. aY zrr 3iftrW c4.4 	ziT 	 WM-  WY 

	

Trrot R4-71- 	vita' wr4t Thy Krw 
4Tar fasem 	W* WY ch6c) 

1. €6 ,1 I 

2. rfribilso 
3. 
4. 

5. Mtrtzr Wr fasisrur W* 	er,1 Wr avei 
m-rk 	fdfA. 	i faq 	e41 *r (semi mt.) AT 
tintilaien tit cdacwitIci 	4RteI.i WT* WY 

6 

1. 4R4 oirti J-ke-qichdi 

2. fa°414.1 sr-am" 
3. tilleil..Tren 717FreiT 

4. 	(4 cirn titki  

3. Facilitating 	and 	improving 	the 
performance of employees by building 
conducive environment is called 

1. Performance management 
2. Performance appraisal 
3. Performance review 
4. Performance reduction 

4. Two or more people or organizations 
work together to realize shared goals 
by sharing knowledge is called 

1. Collaboration 
2. Amalgamation 
3. Merger 
4. Partnership 

5. Comparing various options using 
decision-analysis 	techniques 	and 
calculating a project's viability is 
called 

1. Project appraisal 
2. Performance management 
3. Project review 
4. Project selection 

eI51c1 

S/1 AAA/13-PII-A-1B 
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6. diem fa 	rfaT t4 	 6. 

1. eqatiiti 	 iWzITT 1Jp-e114,sm. 	 

two agt Aare.  BT tickl 

2. 7k7 	51414114-1 crorrAir *1' 	 
zsfrar 

3. +foie LK Twit-TR .44.4J-i wzilwamit 
faulti 	a tlEMlclI states art iichc) t 

4. SRIIWT3it Th't siodti 	3TRIT 

3fF7T irecchlut 3trWai <mil; 

7. 3T117 feaftrwr 	frrglira.  
ch *1+11 faaiui Tret  

Identify the false statement 

1. Business rules cannot be built into 
the design of application software 

2. Use case diagrams indicate system 
functionalities 

3. Software solutions can provide 
decision support to enterprise users 

4. Different users can be provided 
with different views of the 
database 

Which of the following statements 
is true in the context of legislatures in 
India 

1. aiii7  	Raft try tita 	itl 31 
+IC• 	t firtf t t 

2. ma.  tttq,l1 31 al +IAA S Tr* t1 rz 

111esJ-l 1l 71 T7 	 *t Faurftrwr 
3. 3irta" *Hatt 34"R 	1iuz1 r11vltl it 41 

iiC•i 	a 	t 

4. airth tlta 	it 3Itt tTafT t hud Btrnitl * 

tied 	rdtuftrwr it 

1. The Government of India and all 
the State Governments have 
bicameral legislature 

2. The Government of India has 
bicameral and all the State 
Governments have unicameral 
legislature 

3. The Government of India and a 
few State Governments have 
bicameral legislature 

4. The Government of India and all 
the State Governments have 
unicameral legislature 

8. What is the minimum financial limit in 
respect of a Works Project above 
which a Review Committee has to be 
constituted? 

1. Rs 10 Crores 
2. Rs 15 Crores 
3. Rs 20 Crores 
4. Rs 25 Crores 

All conduct of business of the 
Government of a State shall be 
expressed to be taken in the name of 

1. President of India 
2. Governor of the State 
3. Chief Minister of the State 
4. Minister of the Department 

concerned with the suhject 

8. 	fdenui 	 4.1- 	aloi 

fW--ezr Si cur f 	ate aur uftena 
Wr 11 	chief; ear t 

1. 10 *it 	 I Fit 

2. 15 	 wr1 
3. 20 chi 	 0 
4. 25 	 chi $ 

9. fd.,41 tuzr intik 	 chie, WI 1iulan 
rAarrAlitr?* arar # fdien Jere t 

1. airra 

2. TF.Tz- r 	110-4-1416 

3. urzr r wiwrptir 

4. flu # ti.ifdci faurar 
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10. In Parliamentary form of democratic 
government that India has adopted, the 
terms "Head of the State" and "Head 
of the Government" refer to 

I. The President of India and the 
Prime Minister of India res-
pectively 

2. The Prime Minister of India and 
the President of India respectively 

3. The Governor of the State and the 
President of India respectively 

4. The Chief Minister of the State 
and the Governor of the State 
respectively 

11. Which of the following is a pre-
requisite of social audit 

1. Reduction of corruption 
2. Reduction of wastage of public 

resources 
3. Efficient implementation of public 

policies and programmes 
4. Empowerment of people through 

transparency and other means 

12. The functions of Government of India 
are carried out by a number of 
Ministries and Departments.The 
distribution of subjects among the 
Ministries and the Departments is 
specified in 

1. The Constitution of India 
2. The Government of India 

(Allocation of Business) Rules, 
1961 

3. The Government of India 
(Transaction of Business) Rules, 
1961 

4. Manual of Office Procedure 

10. tiii414,cheu a, *low #, furl airr# # 

3itr#P# tircit-zrar 341T twit( ;LTC # 

1. WFVT: am-a" (1.01a 3117 MR? i 

srtira#tr 

2. TT111": 3TTT 	STETTFAIT 31Yi 3-17a.  * 

rircrfW 
3. WAIT: .0.3-14 	iRreiviet 	 * 

4. TTRT: 	J-ailStlki 	 3117 Truce WI 

ihrt141101 

11. ttlifact, eAui9tter irt tottter f#F#1=4f4# 

$ia1frt 

1. sprew w#r 

2. tuauffaQ 	 Tivraer yErarir ar 

3. .61 mfaa, 	1?..4 	 pra.  

4'I t1f rcle1.1 

4. clreaaT 34ti 3T- 1"Phial * 451111 delcil 

WI FRI v141111 

12. STRa tit4 	it * 	31-a'We i 	td1 S 1'411711 

	

rac"-iliaci fth-Q.  ull<1 tI 	 311-{ 

?Omit Rrq fdatit WI facRui f#TrAffZia 

fe#itre t 

1. #R-# 	#F44Tra.  

2. Km feint (wk fa4cio) f#4#, 1961 

3. 3-117F 	 (uhit oit 	Tt-Cda) 

1961 

4. 4,Ie1f *LI ti fa 1Vrg 

13. it di W 	aritrfWzr# 

fd,Lit agrr zir? 

1. 1999 

2. 2001 

3. 2003 

4. 2005 

 

* srafiaa 

 

 

13. Right to Information Act was 
promulgated in the year 

1. 1999 
2. 2001 
3. 2003 
4. 2005 
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14. Generally which of the following 
comes into existence by registration 
under the provisions of Societies 
Registration Act, 1860 

1. Attached Office of Government of 
India 

2. Central Public Sector Enterprise 
3. Central autonomous body 
4. Statutory body 

5. Which of the following most 
appropriately depicts framework of 
ethical governance 

I. Adherence to universal values like 
honesty, truth and unselfishness 

2. Inclusive development 
3. Accountability,transparency, 

responsiveness, equitable and 
inclusive development, rule of 
law, adherence to universal values 
like honesty, truth and 
unselfishness 

4. Transparency and accountability 

6 Which of the following policy deals 
with the cost of money (rate of 
interest) to dovetail with deve-
lopmental objectives of the 
government 

1. Policy announcements made during 
Finance Minister's budget speech 

2. Fiscal policy 
3. Monetary policy 
4. Policies adopted by commercial 

banks 

17. What is the maximum number of casual 
leave a Government Servant is entitled 
in a year? 

14. 	 1Aerrafilra .  31-  * 

3T 	AN 1860 	cift-t COW{Ur * 

	3TM-Ka" * 3rrar 

1. PR? +Willi W.  14-4K 

2. 44.4 	alfda, alp wr 3451141 

3. ec114.1cc-1 	ch1t1 

4. iiirdfcr, Pat4 

15. Me # arkii wtta• Tratitrw 54 4rd 

Tcr 	ef1ia-faNg44, strua *t to414.% 

t 

1. I.LIfirf41.1), 	Ai" MIRWII4aT 

didsirii rif wr mad array 

2. tHii 	gir fdmiti 

3. oicthstaa, traT, 

iie-eiciviu v 	41J-I1aqtt fdwie, ettlelfl * 

3TITITT miw, 3Ni.i41P1, 

f -ffzrr2t-ar .;1A urtatt# Tkra- far mad 

4. crri--4 	3th. 4101041 

16. riichk 	factirrooia, 30111" 	Trrtr 	 

imrita.  wr# Mcr ti# *r mein tura *1 

W #atr Mavrt=4117m > 1 41 

wRt 	 

t fan{ #4'r 	aa-e-  Rpm  	zrt 

W L44, 34114"111' 

2. myta-.141ei lift 

3. arrfgrw 

4.1111, 14.1, dal caw await Trt Ara441 

17. titmiil aAt 	i 	ea; 	* aritrwaxr fdicieft 

3S to A 	t 

1. 10 tA.i 

2. 12 lita 

3. 06 go 

4. 08 it a .  

1. 10 days 
2. 12 days 
3. 06 days 
4. 08 days 



18. iiiiitrefrt: fafaal+i4, qtftint fd,tid, caw 
311ter" ef 36-41.  

1. atria t Trona 4 3T-1-41trff wrarrat ai 
cut 

2. i-cr4'r 3rtbrmr4, 1956 *3t -6-4F 
Li..414,tur 	cariT 

3. itfra"*3Titrazr4 t 	 
4. til* -4 =btu! 311t1r4zPi 1860 t 

}luta' tialemur 	tr 

19. 	 Vra (111 4,i TWIT The er 

4,1 	 i16i,)8ti thicir &dl t 

1. 4,am tignao 	4R,fro yftrwrIt 
2. 4,aci 	4+1 	h 

3. tidiari di attics mtitrwrit 	chi 
ch Vltl 41.l 1 

4. tidicier d, arm 3ritrWiftzli 31T am 	icr 

	

unr-Frzr 	 Tara kJ.' 	 
lt4T ;gra-  chid! t 

20. 31R tt 34 31ftriWzPT t)fd 307 t 

1. sr F`m rimafach 	rac 	di o,I4q,tur 4 
Ern -Wei AT ulclIclae) '11" 44141 t-41 

2. tlra 	>Sfa4 Siff 14,tul 4r1-  wrtar3 * 
%Arid! 	torn yrwitt 	ell 

3. .7tICII aiswttr 	Fcr 4 wrir chi.) 4 
Ram cololl  

4. rwhiti 711a1 3iferiWzrg, 1923 TY i*R-ER 
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8. Generally speaking, regulatory bodies 
come into existence 

1. By provisions stipulated in the 
Constitution of India 

2. By registering under the 
Companies Act, 1956 

3. By an Act of Parliament 
4. By registering under the Societies 

Registration Act, 1860 

While formulating Citizen's Charter, 
who among the following are to be 
associated 

1. Only the senior officers of the 
organisation 

2. Only the staff working in the 
organisation 

3. Both the senior officers and the 
staff working in the organisation 

4. Senior officers and the staff 
working in the organisation as 
well as the customers whom the 
organisation serves 

The declared purpose of the RTI Act 
is to 

I. promote transparency and 
accountability in the working of 
every public authority 

2. provide information to public with 
regard to actions of a public 
authority 

3. enable public to act as a watch-dog 
4. repeal Official Secrets Act-1923 

19. 

20. 

21. +MIR 4 4, 	fav t=4;41-  4-4 
crif44-. acier-r4 *r ai t? 

1. 1% 
2. 2% 
3. 3% 
4. 4%  

21. The rate of annual increment of pay in 
a pay band for government servants is? 

2. 2% 
3. 3% 

4. 4% 
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22. 311T tt 311$ ka:IfAZIA J 314114 4110 	ch 

still¢ 	tit fa  shf+ 	et 

1. at{-tlicIll 	+MO• 	1 richt Sd cd 

	

tlichlt saw 41 fd,d41 	ouIcIr t 
2. +w

.
oo Dricht 	 trZfna.  ZrifiT 

cci Elttsfut 7:11- 	1-4,441 7r-ar 

3. .03 afr 

	

	iidldel Vt. 

 chic-II t 3nra 41.  war 

4. HT fY 3tri 3rftriWzrxr t(-4:Rwrtr  tfdloehl 

ITT RTZT,  Wet 	 

23. oreti filar" triftaTifirw UR WI 311313[171 ,  

1. tsr al Thar 
2. %A Fatsir tidied * airs a Aar 
3. Q41 filar farie) ado t 3-That  WI 

apraM" aura i tiA14iii fAitr * 
3f41-41" awz 	tiler 4 I-4141i 011CII 

4. FIT* Mtila. 	ITT mdlyi8 wr 
}-1.rra1a-tur 

24. tia-ti tuft of Wirrr 	 Ur{ 	clo 

ito,h1 r 	 * 	arwra fd,uv 57* a 
ct.  wzrr 

1. 20% 

2. 25% 

3. 30% 

4. 35%  

22. A Public Authority under RTI Act 
includes 

1. non-Government organisation not 
funded by Government 

2. non-Government organisation 
substantially funded by 
Government funds, 

3. any non-Government organisation, 
irrespective of the fact whether it 
received funds from 
Government or not 

4. RTI Act is not applicable to NGOs 

23. The term "foreign service" means 

1. A service in a foreign country 
2. A service in India in a foreign 

organization 
3. A service where pay and 

allowances are payable from a 
source other than Consolidated 
Fund of India 

4. Transfer of an employee on 
permanent appointment 

24. What is the rate of House Rent 
Allowance for government servants 
posted in a city classified in category 
`X'? 
1. 20% 
2. 25% 
3. 30% 
4. 35% 

25. fZ tf1 +Itch! 	*41 	aT to Tit-44 PM 	47 

wks 	w-{ Mnrdfa-a-  ATE A- 
cii41 t 
1. 3r c 31f7 31-4--aw{ 
2. await ait{ ;ell 	
3. arr- 

	

 3111 f~ ctdat 	

4. f'dThfscre• 	 t 

26. 	41 ch I 	'hd3 T41 	 CORI tit  #1T 31-4i tt 

erra-  mftrwm:r 	I'CF 	strda• tail  

25. The rate at which Dearness Allowance 
is payable to a government servant is 
revised twice a year in the months of 

1. April and October 
2. January and July 
3. March and September 
4. Not specified 

6. Maximum number of days of earned 
leave that can be accumulated in the 
entire service period by a Government 
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Servant is 

1. 300 
2. 365 
3. 400 
4. 500 

27.Basic Pay in the revised pay structure 
includes 

1. Pay Band + Personal Pay 
2. Pay Band+Personal Pay+Special 

Pay 
3. Pay Band + Grade Pay 
4. Pay Band + Grade Pay + Special 

Pay 

tad *1 7T ahcfi 

1. 300 

2. 365 

3. 400 

4. 500 

27. #`4hiRIct c hat TM'Pr a 	drlai 	I*Jrifilta.  
stif-aes 

1. 4' tg.  + 411-3c-ich 

2. 4 fl +4414d4 	tdw 
3. el' tg• +tg acid 

4. 4 n +a)g acid +fasttsr at 

28. reach Ft.Tr ViczfiNTW 3 ititItt triesIC 	 
28. Council of Scientific and Industrial 

Research is a 

1. F431T4 

2. ti trio tiogIchtui 3iftt'azrg 1860 
3tata.  taltri lit+Wr 

3. Rita.  1 41t air { 	titi 6 44 
4. 3TR7 +whit W' 

	

29. tiichi8 44-‘111341 	 htvl al 
sril * Stcat a1 Kricniw(FR) i1 ructi4 

1. arrff ci 
2. fdcc11 	 faa+ 

3. J-ilfach 	 3dtw 

4. fdtsft fai44-1  

1. Central Government department 
2. Society registered under the 

Societies Registration Act, 1860 
3. Attached office of the Government 

of India 
4. Subordinate Office of the 

Government of India 

tar 29.FR in terms of service conditions 
governing government servants stands 
for 

30. ret 	J-1  	tg 	dal 01(.11 iitchal 

4e4t4111 6ai 	 016 	triT =ma a r 64cit 

1. 5400 

2. 4800 

3. 4600 

4. 42CJ 

31. a cl.iito 	41121-17117 aTradt TITta• FiTattt 

31TaUtcho1Ii1 at qtr 4th 	ftv 34-dra 
4.4 4 sIc, 	i aY oar 461 	 

1. Fundamental Rules 
2. Financial Rules 
3. Fundamental Rights 
4. Foreign Rules 

30.A government officer having a 
minimum of grade pay of  

	
is 

entitled to travel by air 

1. 5400 
2. 4800 
3. 4600 
4. 4200 

1. A database of individuals available for 
meeting current as well as future 
human resource needs is called 
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1. .710.8 ad t 31714.4chcli 
2. Th-F" 	(Twaztr) 
3. 3ccltlfl4,li 4-1 %Aril 

4. cri=4P-IP:M" 	•ii 

32. 	 fa.414.1 	iner, imwait tra• 
30.Stan chAtiintii   3iftr+-rf1ill cam 
W(T. 	4-15.4iichet 	010 g 

1. +-RI- 

2. 360 	 d kkeveli<ho 

3. Ea- die-gnaw' 

4. co a, oicructiet  

1. Manpower needs 
2. Skills inventory 
3. Succession planning 
4. Replacement planning 

2. Assessment 	of 	an 	individual's 
performance by customers, peers, 
subordinates and superiors is called 

1. Job appraisal 
2. 360 degrees appraisal 
3. Self assessment 
4. Annual assessment 

33. tigiien (itrFi) 	 chec) 

1. 2+2= 5 

2. 2+2= 4 

3. 2+2= 1 

4. 2+2= 0 

34. tiri- rr5Ta 	 +-t 311W-Arj NIT 
31T 	c1 	 +-t cri6() 

1. TP-141 

2. t-c.1 	di 

3. 3-1-A" 

4. crftrawr 

35. trkiThfi?ra' er Fl =hew facwa tier' 

1. ritchil) chal uifl t101 	ch urf 	tt 

d ochl A.  Rm.  A.  tichru 

2. ir 	44, trazit 	mita-  it tediit 

	

3iPtfta chic) er  	war A' 
•elchcil 

3. titchifl ch+SU1fZ .il Lkfaz.frilmilfacfml. 
caw .iifl 14,v rm tit-Felt/ARA mt 
titchifl 3V4-dt 	CRfita WT tichcli 

4. 44 ich to tfieufacti 31tT @WA" rat ti 
ch1+S chc4141 at attar A' tichc-ir  

33. Synergy is 

1. 2+2= 5 
2. 2+2= 4 
3. 2+2= 1 
4. 2+2= 0 

34. Process of identifying and attracting 
prospective eligible candidates is 

1. Selection 
2. Staffing 
3. Recruitment 
4. Training 

35. Which of the following statements is 
true 

1. A Government Servant can 
participate in meetings of 
political parties 

2. Can take active part in holding 
rallies in support of political parties 

3. Display of posters and other 
notices by Government Servant 
Union/Associations in Government 
buildings 

4. Can take part in social and 
charitable activities occasionally 
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36. *RI' 	3t-CFA1 chi 	el 
.3r*rt7r 

1. wrir fas#Tur 

2. Th-T1r fdaivi 

3. 4n 124Thifit 

4. W-4-  rime 

37. QW dial] 	ll m+laltl, 14-4-r 	 

3TrTh" 	fA7;1" 	 iichc-11 

1. 3417t Thrdt 	wr4 
2. 014,eir ftr-dit d fcr zF Sei-T:c 

ch 	ft al of ;MT tT 

3. *ii1 Ici m, CI .711 41 3T2TUT tslilcil +1 	+WI 

zit WRU 	4,41.mt1, Facet 3rtrar sr4c.la 
mi4ll sl PM *FT 

4. .544ctri nit  

6. A systematic exploration of the 
activities within a job 

1. Job analysis 
2. Job description 
3. Job specification 
4. Job evaluation 

37. A government employee can, without 
the previous sanction of the government, 

1. Undertake honorary work of a 
social or charitable nature, 

2. Participate in sports activities as an 
amateur, 

3. Take part in the registration, 
promotion or management of a 
literary, scientific or Charitable 
society or a club 

4. Do all the above 

* 	r t 

rkk 

38. 31TTR tttmlt 3rcr* 	
38. Government of India may permit its 

employee to work on 
basis for recognized Central 

mta ‘1- 	Government employees unions/ 
associations/federations 

I . Deputation 

2. Foreign service 
3. Permanent absorption 
4. Transfer 

3iltirt ITT ta-  +MIN 	4-.AT.4111441 *t kurzicti 
T1t? 	/ 	.0/ 	 ctif 
NT: 0- E Tr+-jr 

1. vi-fE.1 
2. aTa ticit 

3. Tv it Fcr # 3mkg-a 

4. Fe 

39. azr 	 urfSw 

1. tiMfc 

2. Gig4-1,75 tIrctrIP'-ii 3 
3. rig r 24'7 ,era   Vf?-3-TrO71-■ 71-"ft 

4. 

40. 3rFrarit r4tift7.r.i'azi1 	ustr+7 
 	3ar-th-Fxr 	 .1-1.7kt 

*I a-  richrit 

1. 90 fa 
2. 180 faai 

3. 2 aer 

4. 5a$  

39. Dowry includes 

I. Property 
2 	Valuable securities 

3. Both Property and valuable 
securnics 
ty: 

.W.Savc in exceptional circumstances, the 
MUXHIWP ;cave that can be granted to 
a central Government servant is: 

I. 90 days 
2. 180 days 
3. 2 years 
4. 5 years 



45. elf?, a,13 .Tta,rfl cn 	LI ifl TIM 	RI <11 

3t oil a-, a,l4 atoll 

1. 317* 411241e144 afiTkiWa.  Wk- 

2. chi4 3iTtaT 4R a-  3i11-  364,  W-C 3f7d. " 

crrcFr =ma *IWcr 3T-T1•T 
3. 317diera 51117 wt 

4. a,wlelel 	FrSa. 	.31TaW 

Fq  # 5.1n case a Government servant seeks to 

t at3t1t1 mdarr 	take-up a part-time assignment as 
lecturer, he is required to: 

1. inform his office 
2. take-up the assignment and then 

seek permission 
3. seek prior permission 
4. There is no need to inform the 

office 
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41. /WO 4,Atufl41 Th-t 3ITUTur Taefrii 

TRW cht•fT ear ti TA 
ifrot 71- 	ci 	# crilet TIT facRui Hit 

1. uth1/4  tir4I tic)! FTLr ((grit 

2. 37E41 	4ZEtT as 	 +a ia 

ITAti 3ifilt;CaPtdW MT4 m-Tar 

3. sri• thwar aaw 
4. t} Tr 4,13 writ' wrar abr 

	

ti 	I 	rav 3Rt1rair et 

42. f*Jr # Wta Eren# cci Mif t? 
1. 3iratisTuT 

2. tirr tredi:it 	21 chi 411 	a, Muir at 
/TT To-  acre # 3ffttw #er t 

3. slur 
4. WT, 	t1 1 	*fd,w 

43. fac.i.ter 
1. wsr eg 
2. i.%)di 

3. ITU1ToT 	t 
4. Wr4EI17W wItal t 

	

44. uo-.1•11 chAtmli f4--d* ati 	3Trzs e/# ITT 
41 	' agccl F1 	dI 11 

1. 55 atI• 
2. 58 atl- 
3. 60 alt 

4. 65 a*  

41. Government servants are required to 
adhere to certain norms all the times 
under the Conduct Rules. In this 
context, which of the following 
statements is NOT true? 

1. Maintain absolute integrity 
2. Act in a discourteous manner in the 

performance of his official duties; 
3. Maintain devotion to duty; 
4. Do nothing which is unbecoming of 

a Government servant 

42. Which component is not included in 
the moveable property? 
1. Jewellery 
2. Insurance policies, the annual 

premia of which does not exceed 
two months' basic pay 

3. Shares 
4. Motor car. motor cycles 

43.Suspension is a 

1. Major penalty 
2. Minor penalty 
3. Simple penalty 
4. Executive action 

4. A government servant retires on 
attaining the age of superannuation 
when he is old. 

1. 55 years 
2. 58 years 
3. 60 years 
4. 65 years 



48. "Mir tliaTri*W erR-  * 3rci ii1 -Jargfitra' fr 
*Tel aff eszrr rar t 

1. treseF 
2. to we 
3. T--e+-T 
4. 1177*, V*T1W, 	Mit 

	

47. tilkiire4 c 	 fatPT 2005 ef fair 7TV tilatirdi 

* 39'-frrt "famfqer Mot tro-Frun *r tra 

311:Wit AF'r 61(41 t-  oft 3riturrir %e• 71* 

8T* ti 	Jim 	3rifa8"  	Tcrtr  it 

3rftrw Flcfl t 

1. 10 Frur FYI 
2. 15 FM 2:1"8" 

3. 25 mu Twit 

4. 50 WO' 

48. +114-11d-o-Ifdccflu i*ZP1" 2005 st r4v 71v AT-41.114- 

 31717 "Ta.nad fir terp-Fru" * 3787 Sr 
tcRia-  wrA. 	1=A-cr 4141citinit 

flia-lirticii fd.d.n TITRr 	WM-  Virgil 

1. VIT TIWIT 

2. citU 'c116 

3. Sta-  iv-cub 

4. at warE 

49. it 3 	r tifac,1311-  fr 
tiftaFF itr 	trrourF ikig.o 3r iichcil 

1. 121T 

2. 18 AT 

3. 24 XV 

4. 36 311-6-  

50. DTI t1t~1fl ch T41 *t oirai 

aF filar  	Flu A aculacirci 

1. 3 1  3n 

2. 30 344F 
3. 31 fdtiat 

4. 30 

1 Sic 

F1 " 1  i 
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46. Which of the following is not covered 
under term "Goods"? 

1. Livestock 
2. Furniture 
3. Spares 
4. Books, publications, periodicals etc. 

47. In terms of the provisions contained in 
the General Financial Rules, 2005, 
"Advertised Tender Enquiry" 
procedure is to be adopted in case of 
procurement of goods, the estimated 
cost of which is Rs   and 
above. 

1. Rs 10 Lakhs 
2. Rs. 15 Lakhs 
3. Rs. 25 Lakhs 
4. Rs. 50 Lakhs 

48. Ordinarily, how much time should be 
allowed to the bidders for submitting 
Tenders in response to "Advertised 
Tender Enquiry" under the General 
Financial Rules, 2005? 

1. Four Weeks 
2. Five Weeks 
3. Three weeks 
4. Two weeks. 

9."Price Variation Clause" is provided in 
Contracts the duration of which 
exceeds? 

1. 12 months 
2. 18 months 
3. 24 months 
4. 36 months 

50.A government servant whose date of 
birth is l g  April will retire from 
service on 

1. 31 g  March 
2. 30th  April 
3. 31 g  December 
4. 30 th  June 
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51. Rnkr t 	a Ti-4/r ft-frit t 
1. Trait al-R.  

2. 91-eir 
3. t1t4,1t1 3ffaRT 

4. itichl A- 	01 it 

52.. i11441 4-14T41f1 	31TMW fAWrifigfika. 	40141 
sufl r, 61c11 t 

1. alma  	fitfka-  trar 
(MmTur) 1Wzrxr 

2. STRW titchri 	4∎44,1 111124w tar 
(4 ,fi4+iur, 	3fri 31 C) ftzpi- 

3. 70- frir 
4. affra. 	 i 31T-Lit 

53. STRF  Ht4,It er filar 	Aft' +7* +rt rick-mei 
arrzs Tzfr 

1. 18 4* 

2. 21 att 
3. 25 a* 

4. 28 at  

51. Licence Fee is related to 

1. Government Vehicle 
2. Education 
3. Government Accommodation 
4. None of the above 

52. The conduct of Government Servants 
is governed by 

I. Central Civil Service (Conduct) 
Rules of Government of India 

2. Central Civil Service 
(Classification, Control & Appeal) 
Rules of Government of India 

3. Fundamental Rules 
4. Supplementary Rules of 

Government of India 

53. What is the minimum age for entering 
into service in Government 

1. 18 years 
2. 21 years 
3. 25 years 
4. 28 years 

54. Which of the following actions is 
permitted to the government servants 

I. to make a joint representation 
2. to resort to strike 
3. to come late habitually 
4. to join the Territorial Army 

5. The original communication sent 
through fax 

1. is enough and there is no need to 
send it again by post. 

2. will subsequently be sent in a 
routine manner also. 

3. will subsequently be sent in a 
routine manner only if the receiver 
asks for original communication. 

4. will be sent if the fax machine 
failed to print the sent 
communication report. 

54. tr{+-rty 4,+Stif z a1M;;:rfttr• aRwr 
+-7*r afrfa- $141 t 

1. rii44-d 
2. nalW +7 rt6r1i 
3. 3WCFK 	Fl 31TFT 

4. Crrarnt Aril 31-  ar-41-  Fled 

55. k+Wi t SCIRI 3-1-W ;Rif TO" 44 06It 

1. TT*? 	 3rd-  ~gitl 
07* a 3fraU4,ci1 wet e-4'r 

2. aircilarj afl WA* 	arE afl 3tal.  

3. eficvYVTi1 Mnt 	c4 	a-{-6 tag as 
3. T allMdllaTd Arch chia aim art 

f .cr afTi tr chidl t 
4. as 31:;iT 	 aa.  ttif rth-T 44ce40611 

aT 	rftcritf 	chttft 
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56. litg th-rfa.    t 

1. aci aR' M falsrzr it tiad ?WE tFirg 

T-6 	31Tallt aft 5t-A. *"r 
itstraaT  	atid, CI4t1 3fT# 

craw We' ft-4r %it 4 yrat 
121-4an triTtrdt-3-  =mot 31T-MilW eFT 

2. 7a .71b-zr 	3iftw arrtl gl zucit 
3. N'ividrIch t-4.111a (Asct 	ittr 
4. 7R" ts...1 terr Fatizr atq dfi441.4 

61(41 S 3# 14414411 i*Cr ..THA m* 

39311-4 *1 11WC at fait!! 71.  +141c11 

57. aura 	fichig TirataRvi 39-4n 

39Arf *Et "Tr' wr ft-+-1 diael Ware 
stater a Mtr tun 7r-dr 	MarltfilrF 
3iftrw at Flcfl  

1. • 3 att 
2. 5 Tfr 

3. 10 act 
4. 25 Tir 

difd ..4 	afi aru tl tiolfil 
tterR-  sow tlItt.30-14. ccuti Arch "61-4F 

2. titic 

3. tzraw 
4. ata:ForrtItzr 

	

59. l'ara vat Fw 	waft antrth-tft 3M# 

31,9 31F# glcl f3fd.te11# +la cl ..7101cfl 

1.-+-rtrat 3i Peniul midi 

1. 3tai-  Tr'fta altt 3titl 5,1-ht 

2. 31:1-  Trita 3Ptl 34-fa 
3. titre' eir'da 3t4" 3t tl 3,141 

4. 3rcri Tr?'43 aft 3 	Itl 5,141  

56.`Part file' is opened 

I. only if the main file on a subject is 
not likely to be available for 
some time and it is necessary to 
process a fresh receipt or a note 
without waiting for its return, 

2. when main file becomes bulky 
3. to keep annexures etc 
4. when contents of the main file are 

confidential and cannot to be 
revealed to the consulting section 

7. As per the Records Retention Schedule 
of Government of India a Category 'C' 
record is kept 'for specified period ' not 
exceeding 

I. 	3 years 
2. 5 years 
3. 10 years 
4. 25 years 

8. The Central Registry will NOT 
register: 

1. dak received directly by e-mail 
addressed •to the Ministers/officers 
by name 

2. parliament questions 
3. court summons 
4. inter departmental files 

9. All officers of the level of 	will 
redress public grievances pertaining to 
the divisions under their charge. 

I. Under Secretary and above 
2. Deputy Secretary and above 
3. Joint Secretary and above 
4. Additional Secretary and above 

55.*rat-u sl 9i ~ 	 4i t-r -Fer 
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)0. 4-1 	Malt? fatfacr 	creditrita 160. A continual analysis and measurement 
of 	actual 	operations 	against 	the 
predetermined 	standards 	developed 
during the planning period is called 

1. Staffing 
2. Planning 
3. Controlling 
4. Monitoring 

*r clef 	# curclfda, Vr4lelel 
+kid fa'sab(vr 3t1T Trrcr 	4.6 tr 

1. ecil%oi 

2. tam 

3. ,441 

4. o-nefilcnd 

34t4 -- rftw cap, rinft aitt +14 3r% -th-rft 
Faisz 	witi*Tzr 4-441 	trw fmrr 	f, 
ra.-a 	Jim! t  

61. The specific roles of a figure head, a 
leader and a liaison, form part of a 
managerial role called 

1. 	Informational 
1. 	twoicnen 

2. 	Decisional 2. fa Uf encnch 

3. Interpersonal 3. 	31a-c-.41 
4. 	Organizational 4. 	ticorric,flen 

62. Espirit de corps means 
32. Espirit de corps # 	c 

1. 	'Zstal3fTurwtt 1. Divide and Rule 
2. Union is strength 2. 	ka-idi 

3. 	No Rule in war 3. 	.9-4-  T1 4h13 PLioi 
4. 	Rule to ruin 4. 	ramtchitl sliud 

)3. 	*-q -  

Trait 
style 	that 	involves 	all 

of 	a 	group 	in 	decision- 
is called making 

NY, fari.4 fau144 ## Tl iv-5,6 	3. Leadership 
4%4-.41 45t sniAet 8,44; Judi t, ct 4-.6c) 	members 

1. %TIT 

2. 1. Autocratic eilaNing*, 

3. airf-aalizr 2. Democratic 

4. r4-31Wirdif-a' 
3. Laissezfaire 
4. People-oriented 

;4. arS, Ma  taw, 311f4n-  1=4-safactne1U _ow 

ef 	4711" 39-4411M" chi 

artra 96ct ITT 	er trr 

4. Research work done on leadership 
styles by Universities of Iowa, 
Michigan and Ohio centre round one 
main leadership aspect 

	

1. 	.4.4 ,4614. 

2.tzn--  

	

3. 	ratEr 

I. 	Behaviour 
2. Situations 
3. Traits 
4. Psychology 

4. 	.1-101 
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65. differ 	 3F0'   t 

1. 	i *TR t f 	fdf 	1gcl ocii 	3i5 
SW 

2. at 3rw M.fr ITT Ten r410fr atr+-91-  
3. .141 44 it mit 3iR1W ftzif 	tifItafaci 

*21.  7r-A.  art siw 

4. a! grW Fa! ER 31Ffra3caticii 	 *r OM 
t 

86. 3TW ?Ott  	CrT1  Wit? 4AG,4066t 
t aar 

1.11* fg-az-gt 	 aw 
	 tt-idt 7a. 	 31111WIT 

sow arfitr*r WA' t 
2. prer 	 siliAei Oct t 

	

8-gtR 	aff 	t 
3. 36131' ?Cacti' 	t-mac Vii 	6 	 t 
4. 611+1 Ota.  1tfAN 4f 61cfl 

67. %id 3T3 P  # clic-44 3R 3TW tar t• 
1WrItfira-  34-a• tar t- 

1. "31i dc-tid 

2. "riahmt ARID' +w 

3. ".3iff 	3RT6T aticiftx, vrafifrwar" 
4. "c-ic-cnier .Mtra latiiikwar 

68. chlt1 el 44 Crdj.  lawi tierW 	39li17 FTE7 tr 
4,1 41(44, qfta-  artgarftw Fcr FY fredfila -
*am 	t 

1. tlt4 P1  
2. atiraTill" 

3. ii-ilie144 wr oft Tilt 
4.	(444 	ir 

69. Nriff  	144 M+4
ffi;:regnka. 	'FAy 

1. aid (it 	FRI 1:13TRIT ihi * faCr 

2. 311TR 4AtaR4.41 $ tu, .ir art ?r 44 agraT 
Mg" 

65. 'Classified dak' means 

1. Dak duly sorted out-for distribution 
2. Dak bearing security grading 
3. Dak meant for circulation among 

all the officers in ministry 
4. Dak bearing urgency grading 

66."Dak" is a written communication 
received in a Ministry and 

1. it includes digitally received e-mail 
only when authorized by a 
designated officer 

2. it includes e-mail only when a 
printed copy of e-mail is received 

3. it includes digitally received e-mail 
4. it does not include e-mail 

67.'Urgent dak' means dak marked as 

1. 'Most Immediate' 
2. 'Top Priority' 
3. 'Most Immediate' or 'Top Priority' 
4. 'Immediate' or 'Priority', 

8. As per Manual of Office Procedure the 
executive power of the Union formally 
vests in 

1. the President 
2. the Prime Minister 
3. the Minister In-charge of the 

Ministry 
4. the Secretary in a Ministry 

9. In Government of India an Office 
Memorandum is generally used for 

1. corresponding with members of 
public 

2. calling for information from or 
conveying information to its 
employees. 
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3. corresponding with Public Sector 
Undertakings 

4. issuing financial sanctions. 

70.Individuals readjusting their work 
skills to fit the needs of the team 

1. Job evaluation 
2. Job change 
3. Job morphing 
4. Job specification 

1. A written statement with objectives, 
skills needed, responsibilities involved 
working conditions of a job etc. is 
referred to as 

1. Job analysis 
2. Job evaluation 
3. Job description 
4. Job specification 

3. #r-4-a* t * 3trwpt * zrrtr Taw( 

4. fait- 	4i-att-t- r•tt *--(4 * fkcr 

	

70. ft *2r 3ita/ItWaT3It 	3CITtr 4-41* 	fkr 
Eaff 3rcr4-3rcr# 3314 *lvw 

taw:Rxrrz,17-4. 	t, 	*-6# 
1. *-Rt 3:Frfrth-ff 

2. Wit qft 
3. 3:10-4 
4. *RI-  F4515t- 

71. ft* *-Rt¢ Tint, 3rcIllara .  *ha ftt# 
1ittit, *Tit wr# *31 	3frit 

Wtra f24-4-4-ur 	*-6r r-dr t 
1. wrzt ras#15rur 
2. WM' 37Fris. 

3. Wrzl-  Fdapi 

4. wrzt fkR1faz 

72. 311:11 	iftw 3fr3, 3iTTV:rw 	3933-e; 
CITz- T15/F WNW a i ash ar# f 	faatur *t 
*TA .  

1. *Rt fa5Ifk- 
2. wrgr F045ru1 
3. Wzt ft-4M 
4. x,771.  3TredF 

73. Wilwritzit 	*tem; wrff Maw- raft 311114-  *1 
roart *--4# 	?Av.  *atvritzit ai Trara-# 
rafrr Wet cri 	 War t 
1. wrir arra## 
2. wrir raft 
3. *-Rt fas4trcrr 
4. wrir trfta# 

74. "KTW 31111# 3rwir d 31331 WRt k crf ara 
t 	Tor4Kr a-6 wrzt # 4-4-dr t' 	Tfr 

3ratuturr trz 3rmirita itrea *t *-0 

2. A written statement describing edu-
cational qualifications required, 
previous experience needed, skills 
expected is called 

1. Job specification 
2. Job analysis 
3. Job description 
4. Job rotation 

3. Moving employees to various positions 
in the organization to expand their 
skills, knowledge, abilities etc. is called 

1. Job rotation 
2. Job specification 
3. Job analysis 
4. Job change 

4. A theory based on the assumption that 
an average human being has an 
inherent dislike for work and 
therefore avoids work is 

S/1 AAA/1 3-PII-A-2A 
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1. LT-47 frltiicl 

2. 4Ft fecid 

3. Sig vci 

4. tft I11 	in 

75. stfl-zrr, 	caw stftaftr 	4.4 

siTitrAt 3ireea 1%7 MT* t A' *FA.  it 

1. 	 

2. 9c-14N4 	..Art 

3. (4 chci 

4. fallPitzmwr 

76. 1%ift 	 zram sr4.ttA 	atraatar 

w$•A' 

1. 17-4tra.  fucif 

2. wth.m. 	c 

3. IMT.Iff #64 

4. 5r41.3W chi to  

1. Theory X 
2. Theory Y 
3. Theory Z 
4. Theory P 

75. A process by which authority is 
allocated to subordinates is called 

1. Decentralization 
2. Delegation 
3. Democratization 
4. Departmentalization 

76. Availability of competent managers in 
an organization is called 

1. Management staff 
2. Management inventory 
3. Management cadre 
4. Management personnel 

77. CR Mg VW Mt crea.  

1.at 7rcr 	Qncr 3fltrw g'Ot t 

2. at n them 	 *t cArici WIT 	g 

3. TO 3rItTnr 	 TO Wit l*zit 
#T#1" 

4. 77W-21-41" w ret 7T-el t 

78. 3t-414.i * FT( Th-t aFTV i-67# 	31TaUFW 
•-vde Huai # 3xf1Ti 3traft-49-  1,1-Ad A. 

 3tronver A.  410' g 

1. S 

2. Ciltilw ark 

3. A.ER tett, 

4. YR* Ferw  

77. In LIFO method 

I. Cost of goods sold is high 
2. Cost of goods sold is low 
3. Goods procured first issued first 
4. Low inventory maintained 

I. Closing stock 
2. Opening stock 
3. Buffer stock 
4. Ideal stock 

8. Availability of additional units above 
the minimum number required to 
maintain production level is called 

79. ArciuT 4 e 

1. UCI 	 *t 4h,t.it WRIFT 

2. It§Tfitzri .  fa.Ata.  m7ar 
3. 31TrIat FaTer 361-  Wzr# 

4. 3tItfa Raft  

79. Procurement involves 

I. Planning of purchases 
2. Development of specifications 
3. Supplier search and selection 
4. All the above 

S/1 AAA/13-PII-A-213 



0. E.Alexander's philosophy of job 
design in which employees are viewed 
as members of interdependent team 
and not as individual workers is called 

1. Team building 
2. Job description 
3. Networking 
4. Leadership 

81. Dual -career couples are 

I. Persons having two career goals 
2. Two persons having same career 

plan 
3. Both life partners working 
4. Persons adopting dual career 

strategy 

2. Long term career success 
organization 	through 
development programmes is 

1. Career opportunity 
2. Career risk 
3. Career choice 
4. Career advancement 

in an 
career 

3. A financial ratio that measures the 
adequacy of current assets to pay 'off 
the current liabilities is 

4. 

1. Debt-equity ratio 
2. Liquidity ratio 
3. Debt-turnover ratio 
4. Profitability ratio 

In case where information has been 
denied to the applicant seeking 
information under RTI Act, the 
applicant shall be informed of 

I. the reasons for such rejection; 
2. the period within which an appeal 

against such rejection may be 
preferred; and 
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80. t. ctolfSi ¶1 WILT flare' WT f3lryid, raim 
4,Ataiflj1 a r 3r. 	k t erg 
WzraT 4a 4aI 311?T t g f d+tf$rca, cmai•il 
-1:r 	ch6c) 

1. tr4 PAL,' 
2. writfd4tui 

3. Ac.414, 
4. ct(-4 

81. gala-t-ftzri wc,FR fd 	tl a,6 t 

1. ailiachi * er Fa--at aT* 044 ti 

2. ve4-a' raFtr .711fa4hr ti 04 alai tIV 

il rl 

3. fl, i4grgy C'I .fllaaWrd$  

4. cht41.411-a .3m4r4 a-0 
giff4a  

82. .,flfaa,i faa iH chi 	14,41 Tivew of 
414 chi ch .341144hi Hv acid a,Faicil t 

1. .flfachr 	Yaw 
2. 
3. .,ifidw,i w.  trio 
4. flfa a, 	3•-•1 

83. far 	 31TITF 	 ect WT.  

ggaTg 33* * fLr 'Hirt ti4 	 *t 
lizniiictt air gTtfT oficil 

1. -1391Z4it aratru 
2. ThiThafee 394Tff 
3. - r-4,ttl4tt 391:1Ta.  
4. manrcar 3TTITff 

84.f au ni•-teT 71.  amitorrt 3rftriWzr# t 3t### 
Tit* #3. tkuHt 31ra-cwt4. 	;Tar %ijr 

r fra 	 3ITS-4* 	TWMffifika tr Tien 

1. FT WWI"( 3fFirWri *In cmiui 
2. at matt fiT* 3ta 3Wg 312itt-M' 

S.& 311frg ut 	*r aT rimc41 t 



3. the particulars of the appellate 
authority. 

4. All the three above 

85. An appeal against the decision of 
Central Public Information Officer 
may be submitted to the appellate 
authority within a period of 

1. Thirty days 
2. Fifteen days 
3. Ten days 
4. Seven days 

6. What is the maximum number of days a 
female employee can avail under child 
care leave during entire service 

1. 365 
2. 540 
3. 730 
4. 640 

7 From which date annual increment is 
generally payable to Government 
Servants? 

I. 1 st  January 
2. 1 g  April 
3. 1 s` July 
4. 1 st  October 

8. A government servant is eligible for 
Leave Travel Concession on completion 
of 

I. 1 year service 
2. 2 years of service 
3. 3 years of service 
4. 4 years of service 

9. What is the maximum number of 
Earned Leave Government Servant can 
encash under the Leave Travel 
Concession rules during entire service? 

1. 60 days 
2. 120 days 
3. 180 days 
4. 365 days 
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0 Leave Travel Concession can be availed 
during 

1. Gazetted holidays 
2. Saturdays/Sundays 
3. Casual leave 
4. Any of the above 

91. What is Six Sigma in Manufacturing? 

1. It is a term used in Statistical 
analysis for quality control 

2. It is a set of tools and strategies for 
process improvement and 
reduction of defects by minimizing 
variation in processes 

3. It is a stress analysis technique of 
mechanical engineering used to 
improve strength of a component. 

4. Six types of stigmas associated 
with manufacturing processes. 

2. Effective management of 
performances relies upon 

Advance systems for surveillance 
and strict vigil 
Authoritative leadership that does 
not tolerate slack performance 
Activity 	logging, 	transaction 
records, 	goal 	participation 
setting, institution 	of evidence 
based performance matrix 
Ensuring confidentiality in rating 
to performances 

93. Cross communication is 

1. Horizontal 
2. Diagonal 
3. Vertical 
4. Horizontal and diagonal 

2. 

3. 

4. 
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4. A disadvantage of Business Process 
Reengineering is that 

1. the workers might feel that they 
do not have flexibility to work in 
their own style 

2. the workers are afraid of their 
salary curtailment 

3. its implementation slows down the 
work 

4. the total computerization reduces 
the employment 

95. What does UML stands for in the 
context of UML- Diagrams? 

1. Ultimate modeling language 
2. Uniform multipurpose language 
3. Unified multipurpose logistics 
4. Unified modeling language 

96. In leadership roles, acknowledging 
and assuming responsibility for 
actions, products, decisions and 
policies is called 

1. Management 
2. Responsibility 
3. Accountability 
4. Governance 

97.Ma*tai t3Tritit tt-7 ch ai ? 
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97. Indicate the list of non- ERP Packages 
from the following 

I. SAP, ORACLE and PeopleSoft 
2. SAP, ORACLE and BaaN 
3. IFS, PeopleSoft and SSA Global 
4. IBM, Infosys and Microsoft 

98. 6..44 -1 caw ftzTT 1RTT tem TT Th 	id, 	TTLT 

tip. 	ticiftlii 4t 4cErr mFd 

1. 3T1-41 4.141c113it *t 	4411 TT fNdid 
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98. A motivation theory given by 
Herzberg that is related to job content 
is called 

1. Hierarchy of needs theory 
2. Scientific management theory 
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3. Need for achievement theory 
4. Motivation -hygiene theory 

99. A metaphor used in motivation 
theories for rewards and penalties to 
employees is called 

1. Incentives and bonus 
2. Carrot and stick 
3. Needs and wants 
4. Expectancy and hygiene 

3. 3traffiT *ir arrastredi air 111Zia 
4. *latetR' 	ltrea 
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100. The purpose of GUI is to 

1. Accurately provide functional 
requirements of commands to be 
executed. 

2. Provide users an easy to 
understand images based interface 
and reduction in learning time 

3. Reduce cost of software 
development and deployment 

4. Provide visually pleasing animated 
graphics. 

101. ist=4-K Trot wirreaar *-13ra **zrr fasterat 
srrfik# *t mt t010 	sratrantt afi 3r18. 
301:11**- awrrat  air car mu* ?Yr ffraar 
f4-4 

1. a4:Frr4 * u R T atirr 
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3. aura #GErr 
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101.What feature should be included in 
a printed reference software 
manual to help users in identifying 
the most recent document? 
1. Date of creation of the document 
2. Complete Information of Authors 

and Publisher 
3. Version Number 
4. Copyright Information 

1 02.*1=kF #ari- 	*-grvrFtat 	* aafl-a* 
Tiart *Ar 3170W kar 	*-6#4 
1. 4tf*7i Azak 
a ta- #ra* 
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4. 311W etg teak  

02.A centralized communication that 
allows employees to communicate with 
individual at the centre is called 

1. Circle network 
2. Chain network 
3. Wheel network 
4. All channel network 
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103. How are data and applications 
accessed by user in Cloud Computing? 

1. Directly from external devices like 
pen- drives, USB drives, CDs and 
other portable storage media 

2. From LAN network server 
3. From 	remote 	servers 	and 	data 

centres through internet 
4. Internal solid state hard disk. 

104. Which statement best describes an 
organization's rights and respon-
sibilities for a single user license of a 
software application? 

1. The organization may make one 
backup copy of the software and 
install it on one computer. 

2. The organization may install the 
software on all computers in all of 
their offices 

3. The 	organization 	may 	make 

	

backup 	copies 	of the 	software 
application 	and 	distribute 	the 
copies 

4. The organization may make one 

	

backup 	copy 	and 	install 	the 

	

software 	application 	on 	all 
computers in one office only 

	

05.Management 	function 	that 	helps 
maintain managerial 	effectiveness by 
laying guidelines for future activities is 

1. Leading 
2. Planning 
3. Controlling 
4. Organizing 

06.According 	to 	Maslow's 	theory 	of 
motivation, needs are 
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107. What is Knowledge Management in 
its present format? 

I. Management of storage and 
retrieval of all the manufacturing 
and financial data/information of 
a given industry 

2. Management of a Database of 
detailed specification data sheets 
of various equipments 

3. Management of a resource 
comprising a range of strategies 
and practices used in an 
organization for adoption of 
insights and experiences 

4. Management of a repository of 
domain specific reference data 

108."Management By Objectives" was first 
suggested by 

1. Frederick Taylor 
2. Henri Fayol 
3. Peter F. Drucker 
4. Henry Mintzberg 

109.Management function of determining 
how activities are to be grouped is . 
called 

I. Planning 
2. Organizing 
3. Controlling 
4. Leading 

110.The function of management that 
involves filling and keeping filled 
positions in the organization is called 

1. Staffing 
2. Planning 
3. Controlling 
4. Leading 

1. 

2. 

3. 

4. 
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111.Number of subordinates a superior can 
supervise efficiently is referred to as 

I. Span of authority 
2. Span of control 
3. Span of power 
4. Span of supervision 

112. Which of the following set of 
functions are covered under 
Manufacturing ? 

1. Project Planning, Call centre 
support, Supplier Scheduling. 

2. Cost Management, Budgeting, 
Billing. 

3. Bill of materials, Workflow, 
Quality Control. 

4. Project Planning, Recruiting, 
Product Configurator. 

113. Access Control deals with 

1. Statistical Quality Control 
2. Activity Management 
3. User privilege management for 

different processes 
4. Various "self-service" interfaces 

for customers 

114. Payroll falls under the functional 
area of 

1. Financial Accounting 
2. Management Accounting 
3. Human Resources 
4. Project Management 

I. Deducted Services System 
2. Decision Support System 
3. Data Supply System 
4. Dedicated Support System 
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115. The term DSS In the context of ERP 
refers to? 



1. Product life cycle management 
2. Product line management 
3. Process line management 
4. Project life management 

121. Who conducts acceptance testing of a 
software application ? 

1. Customer 
2. Developer 
3. Maintenance Staff 
4. Tester 
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116. Identifying detailed Functional 
Requirement is a task of 

1. The Management and the Project 
Team _ 

2. The End User 
3. The Accounting Management 
4. he Product Manufacturing Team 

117. A collection of interconnected 
networks is called 

1. A Client server setup 
2. An Inter network 
3. A Business application 
4. An Intranet 
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118. Retrieval of a file in the event of a 
crash of an electronic storage medium 
is a 

1. Preventive measure 
2. Decisive measure 
3. Curative measure 
4. Indicative measure 

119. Quality gaps happen when managers 
do not understand the expectations of 
the 

1. Market 
2. Customer 
3. Manufacturers 
4. Suppliers 

120. PLM in the context of ERP stands for 
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122. Which phase of software project 
development typically costs the most? 

I. Analysis 
2. Design 
3. Coding 
4. Maintenance 

23. Supply Chain Management (SCM) 
covers: 

1. Customer, Retailer, Distributor, 
Manufacturer, Supplier 

2. Manufacturer, Supplier, Retailer, 
Transporter, Distributor 

3. Customer, Retailer, Distributor, 
Supplier, Investor 

4. Manufacturer, Supplier, 
Distributor, Customer, Investor 
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24. Staffing in Human Resource 
Management (HRM) includes: 

1. Orientation, Training, Employee 
Development 

2. Job Analysis, Recruitment, 
Selection 

3. Salary, Incentives, Benefits 
4. Career Planning, Performance 

Management, Employee 
Development 

125. Configuration module in an ERP 
application helps in 

1. Redefining roles, allocation of 
tasks and access privileges 

2. Automation of routinely performed 
operations and activities 

3. Improving scalability and 
availability 

4. Implementing performance matrix 
to improve quality of service 

1=1 
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126. Which of the following appropriately 
depicts the functions of the Cabinet 
Secretariat 

1. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; promotion of inter - 
ministerial 	Coordination; 
monitoring; and 	promoting 
new policies 

2. Promotion of inter-ministerial 
coordination; monitoring; and 
promoting new policies 

3. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; and promotion of 
inter-ministerial 	coordination 

4. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; 

27. Operation of Prime Minister's 
National Relief Fund and National 
Defence Fund is done by the 

1. The Ministry of Finance and the 
Ministry of Defence respectively 

2. Finance Ministry 
3. Cabinet Secretariat 
4. Prime Minister's Office 

."Make an assessment of the material -
capital and human resources - of the 
country, including technical personnel 
and investigate the possibilities of 
augmenting such of these resources as 
are found to be deficient". This 
function is allotted to the 

1. Cabinet Secretariat 
2. Prime Minister's Office 
3. Planning Commission 
4. Ministry of Human Resource 

Development 

29. An in-depth study of the planning and 
implementation of government policy 
or programme intended for public 
beneficiaries by civil society Organ-
ization is generally referred to as 
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3it2RM.  itWM .  war t 

128 
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130. 	1:10-41.4 latrraw n *-4 rts ti 

zrt 	 * wed* .4,1464.1 	'Dv 
aicuei 6 t 

1. far-41- rzr train' 
2. die] 	*01T9tt7i 

3. 	 kaltrfteit 

4. crer4071.  c1hl4I1Q11 

1. *nu: #r# air 3111 	taira• 
2. nit": MA 1:1qTziff 	visit 

3. WMT: arrsr 1:1-414-6 31ff zi-4149.  TIftlfa.  
4. Wriet: ttertra Tiftri# 	1#r 'I IC  

1. Financial audit 
2. Social audit 
3. Performance audit 
4. Environmental audit 

	 is central to local self 
governance. It is also central to the 
transparent and accountable 
functioning of 	 

1. Gram Sabha; and Gram Panchayat 
respectively 

2. Gram Panchayat; and Gram Sabha 
respectively 

3. Gram Panchayat; and Panchayat 
Samiti respectively 

4. Panchayat Samati; and Zilla 
Parishad respectively 

130. 

131. 131. Wzrt Th.1 fafti 	q 31%0 ?omit *r 
mr-eta f*za mn.  ti ?Olt  	*t 

•aireew Tr#Fr war srnifirw l eii 3t 1241#1br 
crumt *Tit Fr vat *1 311TW f4/ifafita 

11/4 .3111/44 

1. 01.1W;111 

2. 3iitiwiftt t Trfrtff 
3. ti.ift1ci  	a 
4. out #11' 

Functions have been allotted to 
various Ministries and Departments. 
Subject to certain conditions like 
consultations specified in the relevant 
rules, all works allotted to a Ministry/ 
Department shall be disposed off by 
the 

1. Prime Minister 
2. A Committee of Officers 
3. Secretary of the Ministry/ 

Department concerned 
4. Minister-in-charge 

1 32. Who among the following is the first 
law officer of the country 

1. Chief Justice of Supreme Court of 
India 

2. Minister of Law in the Union 
Cabinet 

3. Solicitor General of India 
4. Attorney General of India 

133. Under which Article of Constitution 
of India, the Finance Minister presents 
the Budget to the Parliament? 

I. Article 112 
2. Article 115 

132. ter wr WVR fit Atm* M.3fMita 

)-dr 

1. ama 	 0-441411c44 	mw 
ifzr.F0 

2. ilu 	 eisei 4 F4111.  ## 
3. traraei eliei atm Sr 
4. 1311-6 * 41610-4114011 

133. SiTiff * FiF4ITW * WiT 3 ,ta76-4. 	Ea* 

Falff- Thi W7Z.  *sr 	sr-fq# chid] t 

1. 3TTCA-C 112 

2. 3:rd77.  115 
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3. 3oc 116 

4. 3 ti-0--4 117 
3. Article 116 
4. Article 117 

134. 134. of 4, ea* ;tit ydpifla, *t*er-A 

1. Tr* 1tff 	 at6en, 

%Wirer, wank n J4410144 S Famr, 

Trsz 	ittEr Tr- r 41 -it * 
2111A0 

2. Mil rudifIch It** Tyr # zrr *sr 
saki 3P.MT 	 tart 414 rudifk4,01 
Area at t 

3. Tr* .fidifk4, Fa-ql# 7RT 	zrr *sr t 

451111 ZIT 	1 1 T-11 Th-T ZIT r11 1 1414h 

catdicket,rn snwr 
4. Raft elicilch 1=4-yr# aarr >T elpifichru 

crrc**t 

Who are "citizens" in the context of 
Citizen's Charter 

I. All stakeholders including 
customers, clients, users, 
beneficiaries, other Ministries 
and Departments, State 
Governments and Union 
Territory Administrations 

2. All citizens who acquired 
citizenship by birth or by descent 
or naturalization 

3. All citizens who acquired 
citizenship by birth or by descent 
or registration or naturalization 

4. All citizens who acquired 
citizenship by birth 

	

135. Ida $tdliqi zIF 	IT *I# *1 

WTzt 	I i IT /Rehm 01,1 5114) mu 

	

01 1 110 Trcr *-# *t tkral * 	sr-*R 

1. tnairii 31711t4 

2. lard. J141(111 

3. J1 J-1501 eR aiem 
4. lard 3Trzrrir 

136. Tzti-Ati rat 	aa1 yaw Pig at ITt 

.>l.113# 01 tfAlreatilta-  * saw itardia 3itt 
wtrfau fa 	lar un.1 tiiI t.. 

1. UM #3# 3117 r1 1 1141 

2. Iasi cbc44-ct 
3. law alakai 4Tfilf4 
4. tivl 	 1il 	i.l Farm 

137.74' 	f* raattern 	3TMITT CITatg# 

7TzIT er, fa 	titled 	Mt'. 	dlela 

S TRW * caci d1INt41 *I di ch 

iit“iicaial RR *FTT 	 uw 
3-tw 	 

135. Which of the following has the main 
function to recommend how the Union 
Government should share taxes levied 
by it with the States 

I. Planning Commission 
2. Ministry of Finance 
3. Cabinet Secretariat 
4. Finance Commission 

136. District plans prepared by local bodies 
need to be consolidated and approved 
by: 

I. Gram Sabha and Municipalities 
2. District Collector 
3. District Planning Committee 
4. State Planning Department 

137.Unless otherwise provided in the 
departmental instructions, Monthly 
Statement of Cases pending disposal 
for over a month, together with the 
numerical abstract will go up to 
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1. sm- 	ci 

2. 37 trfaa 

3. Itzycr frf8a 
4. 3TWT tifla 

138.4014.Ni aafct fa-zr# tyaw 	3r 4114 chi 	 ar 
silt!' faHc1.1 --(# ant GIchiell 3iit favclei fdw 

art* Wit W faliut ITM:1" a7 Lii-cm chic; 	 

Wirif rao-Acit Ffi;TraqtrE *I -  OJT t: 

1. 3,74 301:rwrit 

2. 31-47 ti fda  
3. 37 tifaa 

4. ltra tifda 

139. t141es4 	311t1T 	i 

fa-Frrigittg *al tku.lt t** 	%lilt °JIM t 

1. 41 

2. teca• 31Ia1k4' srsTrua.  
'3. 391iitifach 4-tifleii 	3rrtgr rd" 

iti fir 
4. clew 	81Q1 4Acelasii W4-4• 	i= tr 

140. grW d 	aei as 31T-CJ.1 aFt t 7a" A 

1. t- t-zr zrX441• at vita'wr 
2. ricifci 41614441 Cam StrcF 

3111T Wrg 97 14i-;d WI-  a .mien 

3. #41tra.  arrmItatr# aritwrIt qatu 
71W 

4. a r+rEttgt oucfl t 

141. f4a,1k SEELTF it/11'0'4111' *39FTT cbTO M-5 

fr+Tt 451' oi eft 7.4 

1. the Under Secretary 
2. the Deputy Secretary 
3. the Joint Secretary 
4. the Additional Secretary 

138. As per Manual of Office Procedure 
the primary responsibility for 
expeditious disposal of work and 
timely submission of arrear and 
disposal statements rests with 

1. the Section Officer. 
2. the Under Secretary 
3. the Deputy Secretary 
4. the Joint Secretary 

139. Office Order is normally used for 
communicating 

1. financial sanctions 
2. for day to day internal 

administration 
3. for communicating orders in 

disciplinary cases 
4. for communicating with members 

of public 

40 • "Dak" becomes receipt only after it 
has been 

1. received by Central Registry 
2. received by Dealing Assistant and 

put-up on file 
3. received by the concerned section 

or concerned officer 
4. when action on this is complete 

41. As per Records Management 
guidelines files should be recorded 

1. a, cyst 	Ma.  et 
2. 5174w F47a. 	Eff # 
3. 7R' th-rTg 	 es sTrar-2 (a 	fai.  oil 	I t 

	

Td 3111P.1 fiTh-rt 7 fain 	 
4. 7-4' *ti 	-cm fd,v arty xaft Tit' =IT 

•rit'art ter 	 

1. at the end of calendar year. 
2. at the end of each financial year 
3. whenever volume 2 of the file is 

opened, volume I should he 
recorded. 

4. after action on all the issues 
considered thereon has been 
completed. 
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142.Which of the following is NOT 
responsibility of the Controlling 
Officer in respect of Funds placed at 
his disposal? 

1. Ensure that expenditure does not 
exceed Budget Allocation. 

2. Ensure that expenditure is incurred 
in public interest 

3. To save as much money as he can. 
4. To ensure that the expenditure is 

incurred for the purpose for which 
funds are provided. 

143.'Vote on Account' is a grant made in 
advance in respect of an estimated 
expenditure by 

1. the Planning Commission 
2. the Ministry of Finance 
3. the Parliament 
4. the Chief Accounting Authority 

144. Who is the Chief Accounting 
Authority of a Ministry? 

I. Secretary of the Ministry 
2. Financial Advisor of the Ministry 
3. Joint Secretary of the Ministry 
4. Drawing & Disbursing Officer of 

the Ministry. 
145.Under which Article of Constitution of 

India Contingency Fund of India is set 
up? 

1. Article 276 
2. Article 267 
3. Article 167 
4. Article 117 

146.Leave Travel Concession, "Any place 
in India" is admissible once in a 
block of 

1. two years 
2. three years 
3. four years 
4. five years 

142. fagvui Sift thzi-iinuft-A" t 4t 4  ffltzr1 

	

art *   sr% 
fa 	cli Mit t 

1. iliAftl# wrw f* on ra-e-  3TTW# 

311I3c # ft 

2. 19fin2r W#T f* arrr t113.tfain 
fOrr war t 

3. laden W wt air nu* rr-4F *Tar 
4. r11-46 wr fi our 31:r wr17R.  * 

f*rrr war t 	 Me-  Mftrrri 
WNW wutiTtg 

143. '`-#61T 396TW Waff#1:11T# 49W arlarrAw 
6lr-4 * *air * swat  nt  arltrif /1-41 FPI* 

1. taw MTV* 

2. faM AirifiT 

3. #ifC 

4. 17171 #62T 	 

144. ir-irurr wr Tsar *sr sn 4,1 *t -m.  fl 
1. 3tireq W-T 

2. ellic441 W 	41t4164,11 

3. Fit& 
4. iiirefq air 31Tre# 341T tac1iu! 3Titi*T# 

145. WM * #1:141.6# 1%-6r 31. 	* we anca 
3TSTh1 Tetra Air 4  t 

1. 3r1L-64 276 

2. 39triaZ 267 

3. 391-4 167 

4. 3TItoc 117 

146. liTta.  it 1** #T VITT?" * 3T1AuT *1-  Wit WIT 

441qe *T   * ceift ft tw art 
IWzrr ar Twar t 
t 2 d* 

2. 3 ati 
3. 4 all 
4. 5 all 

S/1 AAA/13-Plk-A-3 
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147. ativetw1413ff4ITATTI s1 t t4 	ift a,riurfl fird* 

wiz iler-oift di; (TA ai Mty arTln =ma cfir 

1. cktr 41ar 	u ~ va- 

2. t t141 1 4-  nit 

3. 51-  t zit at titir 411-  

4. TL/t 447., 	'Tilt .4R 

148. an;ta 	4i ilifeT di -4 A itraathig is *a-A' 

fraar t 

1. 1800 

2. I' 2000 

3. 4200 

4. ? 4600 

147. In exceptional circumstances, a 

Govcuamcnt servant is entitled to seek 

change of 'tome Town' 

1. once in the entire service 

2. twice in the entire sell/ice 

3. thrice in the entire service 

4. Four times in the entire service 

148. What is the lowest Grade Pay in the 
pay sttucture of Government of In dia 

I. 	1300 

2. ; 2i (21 0n00  
4. Z4600 

149. On tour, subject to certain conditions, 
a gov,mment servant is entitled to 

1. Daily Alloance 

2. Dearness Allowance 

3. Special Allowance 

4. Transport Allowance 

149. fit; 11171911 errs  aft i1lt 

311-11 1-1.1a, fa-arraiaTT TT 	 

1. of -Aw WRIT 

2. sr7r4 itF-ar 

3. fettir wear 

4. crftup• err 

Td teat 

150. 2Trchi   	1VaA er-fg t 

1. 74; 

2.4t 

3.W

4. tut  

50. How many Pay Bands are there for 

governatent servants 

1. One 

2. Two 

3. Three 
4. Four 
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