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COMPETITIVE EXAMINATION - 2016

DATE SUBJECT SUBJECT CODE TIME
05-03-2016 | MANAGEMENT 14 2.00 pm to 5.00 pm
MAXIMUM MARKS TOTAL DURATION MAXIMUM TIME FOR

ANSWERING

200 210 Minutes 180 Minutes

MENTION YOUR QUESTION BOOKLET DETAILS
REGISTER NUMBER QUESTION BOOKLET SERIAL NO. & VERSION NO.

| | | | XXX XXX

DOs:

1 Crf;eck whether the Register No. has been entered and shaded in the respective circles on the OMR answer
sheet.

2 Crt\eck whether the Centre Code has been entered and shaded in the respective circles on the OMR answer
sheet.

3. Check whether the subject name has been written and the subject code has been entered and shaded in the
respective circles on the OMR answer sheet.

4. This question booklet will be issued to you by the invigilator after the 2" bell i.e., after 1.55 pm.

5. The serial number of this question booklet should be entered on the OMR answer sheet.

6. The version number of this question booklet should be entered on the OMR answer sheet and the respective

circles should also be shaded completely.

7. Compulsorily sign at the bottom portion of the OMR answer sheet in the space provided.

D

1

2

ONTs:

The timing and mark’s printed on the OMR answer sheet should not be damaged / mutilated / spoiled.
The 3" Bell rings at 2.00 pm, till then;

e Do not remove the seal on the rlght hand side of this question booklet.

e Do not look inside this question booklet.

e Do not start answering on the OMR answer sheet.

IMPORTANT INSTRUCTIONS TO CANDIDATES

1. This question booklet contains 100 questions and each question will have one statement and four distracters
(Four dlfferent options / choices.)

2. After the 3" Bell is rung at 2.00 pm, remove the seal on the right hand side of this question booklet and check
that this booklet does not have any unprinted or torn or missing pages or items etc., if so, get it replaced by
complete test booklet. Read each item and start answering on the OMR answer sheet.

3. During the subsequent 180 minutes:

e Read each question carefully,
e Choose the correct answer from out of the four available distracters (options / choices) given under each
question / statement.

e Completely darken / shade the relevant circle with a blue or black ink ballpoint pen against the question
number on the OMR answer sheet.

Correct method of shading the circle on the OMR answer sheet is as shown below :

OO

Please note that even a minute unintended ink dot on the OMR answer sheet will also be recognized and
recorded by the scanner. Therefore, avoid multiple markings of any kind on the OMR answer sheet.

Use the space provided on the question booklet for Rough Work. Do not use the OMR answer sheet for the
same.

After the last bell is rung at 5.00 pm, stop writing on the OMR answer sheet and affix your left hand thumb
impression on the OMR answer sheet as per the instructions.

Hand over the OMR answer sheet to the room invigilator as it is.

After separating the top sheet, the invigilator will return the bottom sheet replica (candidate’s copy) to you to
carry home for self evaluation.

Preserve the replica of the OMR answer sheet for a minimum period of ONE year.

0. In case of any discrepancy in the English and Kannada Versions, the English version will be taken as final in case
of Compulsory Paper — Il and Optional Papers, except the languages of optional paper.
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In an interview, a candidate receives higher rating

. if he is preceded by a mediocre, and gets lower
rating if he is preceded by an intelligent. This type
of rating error is

R lelatsla] uodde‘)ﬂ o) @2,56&5901», TRTE
w3 BFab ToBT TeeBT Tad) ©oBNYIR,
WRBoZI Fo3T BeedT BBD  ©o3NYIY
NP — B8 BPOB Bread, 5006

) Halo effect ByIeSY BOHD
(B) stereotyping/ SN 880 Sab B0mR
() Contrast effect ;DI Bod BOHe

(D) Situational effect/ d00BYe33ad BOTIR

. According to Edward de Bono "Red hat thinking"
represents
oG T Be Wpdee Box) tleedod esedpeds

B3RV -

(A) Factual or data Analysis/ 83, @B ©od_
©03NY JTeRE

®) Feelings and intuition/ &8s @orie ©0B:3)%
© Judgment and caution/ Q€Fod Horie 2308

(D) optimism/ szomea3

. Match the following :

X Y/
1. Sam Walton i. Amazon
2. Jeff Bejos ii. Walmart
3. Anita Roddick iii. IKEA

4. Ingvar Kamprad  iv. The Body Shop 221~
BRO1DD .

X Y
1. TR TR i, OB’
2. BT DeBeesE ii. D0eJ9, L3¢
3. 930 ToRRS® iii. 32

4. QOTR,0° Bowe,T& iv. B w8 T

(A) L-iii, 2-iv, 30, 4-ii  (B) 1-ii, 2-i, 3-iv, 4-iii

(C) 1-i, 2-ii, 3-iii, 4iv (D) 1-iv, 2-iii, 3-ii, 4-i

4. The process where a third party persuades the

disputants to come to an equitable adjustment of
claims is called

Swedle  Sdod abqi?scggécﬂ)od AINDRATY W
QYDIST, wotd JIB JeH, 3t SHS @30 oD
&erf) 390

(A) Arbitration/ el e@®

(B) Adjudication/ @R)B8eR>*

©) concitiation/ 3, Oabead*

(D) Moderation/ S5eB3ead~*

. A mandatory recommendation for a company to

have the board of directors comprised of an
optimum combination (not less than 50 percent) of
executive and non—executive directors was by

BoBAady 3T ATer3d DoBPAY IDJ3ab
53033501) (Te. 503,08 3BD @WBoB) Foahesed
Torte BSoobeBeoderd3T ABerBBDRY  Smab
Seahzo3ab R Brema wrirt desah SreBBID

(A) Naresh Chandra Committee/ S8 08, IS

(B) Narayana Murthy Committee/ SoT00e@v03¢
JDS

(©) Blue Ribbon Committee/ 2R-02) 7 B3

(D) Kumar Mangalam Birla Committee/ &390
Doneo Derdf IS

. If, HUL is offering variants of Lux soaps as

Strawberry and Cream, Purple Lotus and cream,
Peach and Cream, Purple Lotus and International
Lux in two sizes then the depth of Lux Soap in
HUL s product mix is

HUL 3080 Lux 8 Q3 S8wesnvesd 9,250,
DD eRF, BIreF dpetsd® DR JeRF, deesr
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DR eRr, BBFO* Spes’ DI WoBTT, ead
Lux S o0 o¥3dad oS Y mI3
mmabri'éﬁg( Sro0ees SeBEBTe HUL BoBAabe

Lux SRS DWW cDB)6Hd %

(A) 6 (B) 8

(C) 4 (D) 2

. Which of the following is not a method of
forecasting exchange rate volatility ?

AAD0d BOB wBIBHADRY, BT BB B

BYNS a5 IFRBIY, WHDYHDY ?

(A) Using the absolute forecast error as a percentage
of the realized value/ ®)QREF FPEBFF,
Q00" oF) FeIwomod [WB  SPyEN

PP

(B) Using the volatility of historical exchange rate
movements as a forecast for the future./

PIFBD, womey B HOBI AJod
303 SBeF oD, BTN WHDYHTD

(C) Using a time series of volatility patterns in
previous periods./ SB9RT Bov JTe3 TS,

B8, 3, O DDID

(D) Deriving the exchange rate’s implied standard
deviation from the currency option pricing

model./ 30Q, &3 Bdort @03
A BOB ©oB0° JUIRO WP BIY
IBAWIH D

. Depreciation is considered in
technique.

8 3YsoBd el  JIpeIBY  ISIBVoDRY

20neE[BwrHYI D 2

(A) Accounting rate of return/ &%9,2390 ©G03
923903 B0 PO (ARR)

(B) Net present value/ ¥ SBeSos Sy

Mart (NPV)

©) Internal rate of return/ ©80303 NRY3 IS

(IRR)
(O) profitability index/ 9230038 B0ea8 AT (Pl)

9. VaR is not enough to assess market risk of a

portfolio. Stress testing is desirable because
VaR @@ 208 Fpeert gpedadoes Syodhsed

a/aoddoi):dg( VY3 B IDFFoDTL), VY

=, 63 er) WY ©805Y

(A) 1t helps in calibrating VaR model./ @& VaR S
335335?’\)6@3( B0 A0Den ITeh3meNT

B) 1t helps as an additional risk measure./ QW
) 30 BeoBTod ¥t IzeodhSToNT

(C) It helps in assessing risks due to abnormal
movement of market parameters./ S7oT)8e3,0d
CISPRADIAL 3I3rIoT

SR oBTNYRY ©¥E Srerden JwoohdeeNds

GVOEIITDD

(D) It is used as VaR measure is not accurate
enough./ VaR oIDFFDDDBO00T 2B,

WYITN3T

10. "Often the same firm that pioneer a product in its

home market undertakes, FDI to produce a
product for consumption in foreign markets" is a
statement of and belongs to

theory.

JopeTanmeN  JTeB3TO  wold  BWBET
VT BIDRY, FpTBew HToNIT ToI ITed
WOBDIVNY [wewd 63 az:ms?ddg( ATed
SethBes ob Me,BBT ¥BMN eV OB B
BV 330D DR

ﬁoz.)o&&)dg_

AT033,
P~ -]

(A) Adam Smith, Absolute advantage/ ©B&* &,
DB 092) URE3° T ee’

(B) Raymond Vernon, Product life cycle/ Sesboa®
3D DR IwPE BeSS e,

(C) Recardo, Comparative advantage/ Szedees

SB) Bomededens® ey, e
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(D) Porter, Strategic trade/ @pevro’ ®d) T, €3235°
e

11. Who sustains temporary or permanent disablement
while commuting to the place of work and vice
versa is entitled for disablement benefit under
section of the ESI Act 1948.

QT D 85 19480 TN, B)TeT )
3oy U BB IVE, eFme JYDB
ByadreedDToN GVOEINT VTFIBD0T 0B,
OB 00 VIDFENIBT BOTT IThHew

BRI,

(A) 51A/510 (B) 51E/51%

(©) 51¢/518 (D) 51D/518

12. is a combination of techniques
pertaining to genes of the cells of humans, animals
and plants.

cadg(ai)cb d)d)aszsd), DYBNYD Torie
ﬁﬁérh;b B3 esgried quéobﬁd Joadns 303,

A cel Engineering/ 3¢ @oBabdorn®
®) Genetic Engineering/ ¥:e35° @03dabdon®

(C) Mechanical
Q02dadhdor?

Engineering/ SDHBYABL*

(D) Business Process Reengineering/ AN
Xt VT DoV OON®

13. Fair distribution of society's benefits and burdens
is known as

G IAVEL A SpIA] Gopialo) (SApIAplelaly
Jo,obalnBmed BowBabRY, bert ZBaberrhRHw
A social Justice/ mosross ~os0d
®) Compensatory Justice/ S0%0003,8 To,ab

©) Distributive Justice/ ®0238ab F9,0d

(®) Retributive Justice/ @) 35203 Ja,ab

14. "An entrepreneur always reaches for change,
responds to it and exploits it as an opportunity” is
the statement of

XA emd?sc‘.’b oeTeniewe mdmdﬁoﬁoaﬁ.& ToB,
233 VB, BBFeBmN WIIBRRZTIS" B
OBy, BLTJD

(A) M. S. Robert/ 90.0%°, T3’

(®) peter F. Druckers deesc* oz, Bgo*

(©) c.J Wex/ .28, 35°,

() 3. R. Tulsian/ 3.e80%, B¥dadaF

15. A contingent asset is a possible asset that arises
from , the existence of which will be
confirmed only by the occurrence or non-
occurrence of one or more uncertain future events
not wholly within the control of the enterprise.

JogdBdead @d 20838 0000 FuIndod
gVoEIN VBT  QADAIBW 50&’3033 ToTRer
AahoB)e8, WYBBT 20T BPTo B WA0eZS
FoDI  PBRITYNY  eLoLIDAB B
V0N IBAOT FDPrB), DTS,

(A) past events/ &od  (B) Future events/
IR PIHT

(C) Probable events/ Jo3Sdead

©) Non-probable events/ ©0e33

16. Overdraft as per cash book of B & Co. was ¥
30,000. The credit side of bank column of cash
book was undercast by ¥ 100. Interest on bank
loan T 2,000 and bank charges of ¥ 575 were not
recorded in cash book. Overdraft balance as per
pass book should be

Q) ©ow Bo. 0BT IND PIBE BZo0 239,08
LJOF @, T, 30,000, SN PI3T 39,08°
Sow0s 383 endd T, 100 emg( s@DodbeN
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ZRedTBUING, wy0s" oW HeIIT WG de,
2,000, méoa‘ FoE TR, 575 rwdg( Ngtal)
YVBBY Donvew FeBUNY, ToMTT, w903
DR’ YTBT BBT LTO° TP, Wed

(A) % 32,675 (B) % 27,325

(C) % 28,675 (D) 28,475

17. Match the following :
A
1. Portfolio Investment
2. Foreign direct investment
3. Licensing agreement
4. Merchandise exports
B
i. For use of company’s assets
ii. Tangible goods sent out of a country
iii. Non-controlling interest on foreign operations
iv. Controlling interest on foreign operations

B0 TAO -

Q

) o.—-’;jaeai@) ecedadne ‘93‘3‘“; boss‘
AT3ed JeTq wow¥
B0DeAN 0.3 08

. Boeeniy Og)

R

i, 30BAAD BINYRY, WYDRHTS,

ii. BDIBENRYRY, IFeBRV B LI

iii. 33 S@HONY et AohoB VDD
iv. A8 SBHTAYRY dobod DI

(A 1-iv, 2-iii, 3-iv, 4-ii

(B) 1-i, 2-ii, 3-iv, 4-iii

(C) L-iii, 2-iv, 3-i, 4-ii (D) 1-ii, 2-iii, 3-iv, 4-i

18. GNP at market price — Indirect Taxes + Subsidies

WED, oaé@_}) ead VB (8.0, Srethsed, BV
— B3R BN + JTLENRW =

) GDP at factor cost/ 8.8.8 evE,B8 S3BO

(®) GNP at factor cost/ 8,07 & 80 B SF 3O
(©) NP at factor cost/ o o7 & EvE,38 FY3Y

(D) Disposable income/ @03 ITSro

19. “"Strategy as a pattern in streams of decisions and
actions" is the statement of

JR;Ba3ady Aerabriwd Tore B20hENY 20w
BReREB Qo) LTI :

A) Michael E. Porter/ B Q. Fpeesro’

®) Henry Mintzberg/ @« 0&3, nfe

(©) Yavitz/ oesf

(O) peter F. Drucker/ eescs o&s, 330°

20. is a combination of Caps and Floors.
ORI Fye, DR FReIe Foalnd
dea

(A) Interest  rate  corridors/ ROV,  Tees

oplel<rhida

®) Interest rate collars/ ROETRE, Tees® FoLT'E
() Interest rate futures/ QOLITRS, Tees® Fo3xfe

) \nterest rate swaps/ ROV, Tee3® T,

o

21. Japan has a much more culture than
the United States, especially concerning the role
of work groups.

B0RJMe03 BoBNYR JowoRDAT0o3 JTeAdaoN
DTS 30?693, 0903 Foadn3 30&33&603

s, edd
) Individualistic/ 340088
(B) Collectivist/ Tome&3

(C) superior/ V3, 3 (D) Inferior/33,
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22. is mentioned in the Factories Act, 1948.
QBT Wit SewerInY Sodbd 194809

BePUNT.

(A) Annual leave with wages/ 30003008 AR
DOAES T

®) Maternity leave/ 33 T2l

©) Casual leave/ T0BYES 823

(D) National and festival holidays/ To,ead ord
B R 028

23. Assume that activity "E" has the following times;
Early start time = 7 days, Early finish time = 13
days, Late start time = 15 days, Late finish time =
21 days, which of the following statements is true
about the activity 'E" ?

B33 E S I3V »eNT FensS ©9,800T
JDD = 7 BINW, BenS AT IDad = 13
BIN, BBTN ©9,B0RAT ISad = 15 BIAW,
33N BAIT Jod = 21 BINW, 8 3YNS
odrod BePB BeBe3B E wrirt IS0 ?

(A) Activity 'E takes 9 days to complete./ BenSe3B
E Rpeacrinen 9 65rwdg( BrHBRPY3ST,

(B) Activity 'E” has a slack time of 8 days./
BJedE E Jeneriegey g BINWD
AFIRTNBT,

(C) Activity "E’ is on the critical path./ 23e0338 E
88 SReBOS,

(D) Activity “E’ takes 8 days to complete./ BenSe38
E @p6eTinYen § BINYR) Srchdey3a,

24. The fund which cannot be repatriated to their
parent company by foreign subsidiaries is called

JBed  BoBINY  TedRW  Se3)ori
Brer AVIINBOBH BEISY, dert BTABVDD),

(A) 2 black market fund/ W5 Sradres’ Hor'

®), government fund/ 8350 FoT

©) a mutual fund/ Sxebaber Fo®

(D) 4 plocked fund/ w2 o

25. Maximum consumption p.m 600 kgs
Minimum consumption p.m 400 kgs
Average consumption p.m 450 kgs

Lead time : Maximum 6 months
Minimum 2 months
Reorder quantity 1500 kgs

Based on the above which following indicates the
reorder level, the minimum stock level and
average stock level respectively?

R0z wY¥d S8 o9t 60032
3G WYE T3 Sonert 40038
J0I0 ¥ B3 Son¥nt 45088

e déo - 10k 6 Sorwd
38 2 Sontwd
Shessess BEroe 1500 3.8

2P Seb3aH ©SE De B VAR
BRFID VDT BIon, 898 TPV
e (stock) D) JTIVO oA d)ag‘aiag
DB RedeadToN BRBHIT 2
(A) 3600 kgs, 1800 kgs and 2550 kgs/3600 3.23,
1800 3.2 R 2550 3.8

(B) 3400 kgs, 1700 kgs and 2500 kgs/3400 3.23,
1700 3.8 &) 2500 3.2

(C) 3100 kgs, 910 kgs and 2600 kgs/3100 8.3, 910
3.8 ) 2600 3.2

(D) 3650 kgs, 1750 kgs and 2700 kgs/3650 3.23,
1750 8.2 &) 2700 3.2

26. A major automobile manufacturing company had
to recall several models from its line due to quality
control problems that was not discovered with its
random final inspection procedures. This is an
example of

2001 dracg eseifaedfaezséo‘ Gikp] Bde 30T
3;& TV oBZ03 3508 o8 B
ATRBY  rHh3STewenad mzsxsééri@od AN
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SB0NYR, boBBohezNG, | 8 IYNI
oYY TB, GVTOBTE ?

(A) Beta Error/ Deeo  (B) Type-1 error/ ;3
Ajeled | 9TC°

© Type—Il Error/ €,&— || 98B0

(D) Alpha Error/ &se53, T80

27. Whistle blowing policy means
Y, TR Jed 0BT

(A) Outsiders  reporting  pertaining  suspected
frauds./ BRTVNISDH SoBINY ORDBTOIAYY,

203 IO DD

(B) Insider(s) reporting pertaining to suspected
frauds./ YNISD SodINY LDITIINYIIY
203 IV FDFHTD

(C) Both outsiders and insiders reporting pertaining
to suspected frauds/ TRTASBD DI
WwY¥NISD JoudINY VDIIINYIY 20D
T0D FRDJHTD

(D) Government agencies reporting pertaining to
suspected frauds./ &3¢0 JoINWD SowdINY

BDRTIINYRY, B0 STH SyeDFHTD

28. Equilibrium in Oligopoly Market is characterized
by
Oligopoly Syeth3e3 obe sm&sew nesSoRdT -

(A)P > AC and MR = MC/ P > AC @& MR =
MC

(B)P = MR and AC = MC/ P = MR ®®) AC =
MC

(C) P < MR and AC < MC/ P < MR & AC <
MC

(D)p = AC and MR = MC/ P = AC 3 MR =
MC

29. According to Chamberlain and Kuhan, the
Government function of collective bargaining is to

Bowdry® DR BB OTC @)ToC TowedhB

@B ABFHRDIO IS TTW TS,

(A) establish a set of rules based on bargaining
agreements./ @98 2B 0BT BLCRE e

SoRARAYY, SrBDHTD

(B) establish industrial democracy in the enterprise./
euHabe CAarlelp BB h B B
m@&mm

(C)set boundaries for bargaining parties./
WBRWB0  WPZd AT ENYY,

BRIDITD

(D) establish a system of economic distribution
based on the faint authorship of rules of

employment relations./ S°800 F°80 Jowoy
OUl3B00B &TPHE ~edNnY esmddeg )3
Q335D dédrg SRDJHD

30. Which of the following is not the characteristics of
Financial Accounting information ?

& BYNS WY BezeR) 59,2590 SredbSad
rheognse ?

") Historical in nature./ ®3®38 ®2Raw)

(B) Factual in nature and therefore does not require
judgement in its preparation./ TIec)BoN
WTER) DB 33 IS adegde

INEeI oW fall) @dzsésci QFPH D

(C)1s based on evidence/ moZn¥ ed
Claplefitapiaa))

(D) Enhanced by notes to accounts./ 8593r% =T
8503 ched ITOIW)

31. Which one of the following is important in
forecasting production ?

8 YNNI YD eV BIod FpTe APerT3,
d»a)zsmd)dg ?

) Environmental changes/ S0TTBOR wBUITES

(B) Available capacity of machine/ ©¥WITHS
ohoBT TR,
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(C) Disposable income of machine/ 0BT 08D

a:fo’ae)zs

(D) Changes in the preference of the consumers/
MY®B3 BFBNYOS BB

32. Cartage ¥ 780 paid on machinery newly acquired
was debited to carriage inward account. If this
error located after preparation of trial then which
of the following rectification entry is correct ?

BRJTaN 00edIT aboB)B Tereeddad =3 T,
780 ©RY BT AITE w3t B
D3NS, B BF R €3, 0hef W, kT
J0383 NHETUNGT 8 YN e dee
AZ08BR FOT 3D ?

(A) Machinery A/c. Dr. 780 (Debit 3)

Carriage Inwards A/c. Dr. 780 (Debit )
To Profit & Loss Adj. A/c. 1,560 (Credit )

AT e9520¢e3° . 780 (Debit I )
59Bees’ @B ©5°0e3° de. 780 (Debit )

DD & oRF WGP’ w3P0ed Be. 1560 (Credit
%)

(B) Machinery A/c. Dr. 780 (Debit )
To Carriage Inwards A/c. 780 (Cedit )

DAID wBoes* de, 780 (Debit )
59,0ees AR, 80t T, 780 (Cedit )

(C) Suspense Alc. Dr. 1,560 (Debit )
To Machinery A/c. 780 (Credit )
To Carriage Inwards A/c. 780 (Credit )

T, 93208 Tp. 1560 (Debit )
DATO wB20ex dw, 780 (Credit 3)
B9,0ees A, TBF ©B0e3* T, 780 (Credit )

(D) Carriage Inwards A/c. Dr. 900 (Debit %)
To Machinery A/c. 900 (Credit %)

59,02 AN, T ©80e3 T, 900 (Debit I)
AT ©B%0td dw, 900 (Credit %)

33. In the short run production function, stage-lI
begins at the point
©eR3Y wIITIe Fobod odEIe To3

380300 P D

(A) of inflection of the total product curve./ 2€398
VS B Feadod orha Dot oB

(B) where average and marginal products are equal./
Lyjertite) Horie 9023 VT BIND

Rarmerbaod

(C) where total product is at maximum./ &),
V3 BN ¥BHBTNDYYTO0T

(D) where marginal product is at maximum./ 0233
VS BIadn 3 @3?5@8 K')?paidead)mﬁ

34. Arrange the biggest markets for foreign exchange
in successive order from the following :
i. Singapore
ii. New York
iii. London
iv. Tokyo
8 BYNIINYRY 303 g ITed ddahad

20036} WoB TBoDNd, R Thaen Beedd,

i domex)o®

ii. R 03re5e

iii. VOBR®

iv. tdedadee
(A) i, ii, i, iv (B) iii, ii, iv, i
(C) i, i, i, iv (D) iii, iv, i, i

35. Which of the following is most closely associated
with the terms "Primary Trend’, Intermediate

Trend® and “Short-term Trend” ?/ 8 3¥NI
oD @.@a £3)0% Q0830° cbeBodets &30TF

) Toesr R dor ITROr e.*)ézsoé 3333
Towo3 BRoDT ?

(A) Candlestick chart/ B?éode?\,ds‘ JFEIE

(B) Dow theory/ e obd

©) jensen Index/ BI S @B,

(D) Bar chart/ 2390° 230e3°€
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36. Operating leverage can be computed by
uaJeedon’ OFTees o BoddBabew 8 YN

093 BDeBTE WFDI) ?

(A) Contribution
EBIT
moa_%waéa’aa‘ ] QD3

(B) EBIT
Fiied Cost
QDL | DB, BT, x amzso%eso‘ Q0TIANTF

(C) sales (D) Fixed Cost
EBIT EBIT
e 1903 dF, FoF /IR0

(-3

x Capital employed/

37. Which of the following describes the vertical job
duties in order to give the worker more
responsibility ?

& BINIYINYY aePhch 30D oIS

B0 BTwRONYRY ek, BTewBANTIN
ABFHDTB0B ATRSHIT 2

(A) Job Rotation/ 30 80303
®) Jon enlargement/ 30 IJYOES
©) Job enrichment/ 808 "o3)Q3TS

©) 30 promotion/ O BBees 330

38. According to Sec. 52K of the Industrial Disputes
Act, 1947, which of the following is not a
requirement to be qualified as an Industrial
Dispute ?

3,050 RN Bo0d) 1947, Bvo 52K ByZeT B

89ﬁéwﬁs}€2 AP D 3@366@ mzsa’)émriw
OBEDNDZHOO ?

(A) Factum of a real and substantial dispute/
T00003T DR Fone J;u7,deS

(®) parties to the dispute/ D93 3ONTITD

(C) Location and the number of disputants/ ¥
@) T9,8,0900 Bos,

(D) subject matter of dispute/ T2T d@ad

39. R. Ltd. purchased equipment from P Ltd. for ¥
50,000 on 1% April, 2009. The freight and cartage
of ¥ 2,000 is spent to bring the asset to the factory
and ¥ 3,000 is incurred on installing the equipment
to make it possible for the intended use. The
market price of Machinery on 30" April, 2010 is ¥
60,000 and the accountant of the company wants
to disclose the machinery at ¥ 60,000 in financial
statements. However, the auditor emphasizes that
the machinery should be valued at ¥ 55,000
(50,000 + 2,000 + 3,000) according to
BR0038 13e ©deF 200980% BTf, OLIBID

ge, 50,000 SRV JVOBTHRYY S O
030080 0eDdzHBT, oot TN woldrt
oD Torneedd S TR, 2,000 DB ¥TT VYIRS
S, de. 3,000 BT003. 30.04.2010 Todd e
JOBTBNRY TTHBES, d)’ae)zs e, 60,000 DR
ZoBah e§59, HZORD Slan) Q. 60,000 So
BEBORD BB SpedTen waHHTIT, Bsworiey
3, B30T eFToRB0NY T)5eT &b Te. 55,000

(50,000 + 2,000 + 3,000). 8 Y03, FoTe

(A) Money Measurement principle/ 363 ev¥3ad
3080 S

®) Historical cost concept/ @3008)8 B8 3 308, I

(C) Full  disclosure principle/ @pge ok
Aobs 3083

(D) Revenue  recognition/ &mad  MHHAS
3080 I

40. Zero Hedge Ratio means
Boedee B Sedalee 0BT

(A) Perfect hedge where the entire risk is eliminated
through hedge/ g, Sweod Todeer

c&raoddrivéaig(
D0Zperr BF

A20dman QVoEIND

(B) Imperfect hedge where the entire risk is
eliminated through hedge/ ®3 3wes
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Jogper zéfaoddai)xig( AR03dTR evotra
B0 Fpear aa’ca:

(C) Cross hedge where the some risk is eliminated
through hedge/ G, Sweod BT

éfaodd’mixig( AD0dman evoeIrh3 w§m8
IF

(D) Straight hedge where the some risk is
eliminated through hedge./ ®g, @wos

SoTper dfaodd’ﬁvésd& N PleEarial
oLz Jed éag

41. A new machine costing ¥ 2,75,000 was purchased
by a company on 1* April, 2011. Its useful life is
estimated to be 5 years and scrap value at
25,000. The production units for the next 5 years
are as follows :

Year Units
2011-2012 10,000
2012-2013 15,000
2013-2014 35,000
2014-2015 40,000
2015-2016 50,000
Depreciation for the years 2012-2013 & 2014
2015 will be &

1€ &deF 201180 TR, 2,75,000 d}’avéd 200
BT WoZB BoaJady 2OeDDIT, V3T
WP Bed3 e.od&sai)dg( 5 RIBNYORD Tard

[lale) mgc_'.)‘ ab’aoéddg( TR.25000 QO

AROBBITNT. SwodT 5 SRRV eV OIS
0eAE3Y ITT Bs Oed VT,
3Jarc QRES,

2011-2012 10,000
2012-2013 15,000
2013-2014 35,000
2014-2015 40,000
2015-2016 50,000

2012-2013 ) 2014-20153, IS
DB

(A) X 16,667, T 8,333 (B) % 25,000, % 66,667

(C) X 25,000, X 58,333 (D) X 66,667, X 83,333

42. Forfeiting as a non-resource financing originated

10

in during .
OFIIBR0BZRY,  VoBIR LTV BEITID
oS BOBYIoDRY, BEY, FdW 0]

(A) America, 1950s/1950, 0039
(®) switzerland, 1950s/1950, &Gera,Foa
©) England, 1960s/1960, @0730%*

(©) France, 1940s/1940, @,

43. Budapest Treaty on International recognition of
micro organisms is concerned with

deg, B;d%e0dnYR, HDhATJew  SedA
e&oéoa&geod) WEFT, wIoBY WP

Fow0RIW) 6
) patent procedure/ Secdom gab
®) Environment procedure/ BOTT Bz
() Competition procedure/ &ye3oee3 Bz

®) consumer procedure/ M,®3 B

44. A bank requires a person to keep a fixed deposit
while allotting him a locker. It is

W) MR@EBIT as0° 6655’301)&{& 3O Daent
meso& o303 eVPZTa0d dede.’soi)wg(
A0eZD3B3, awd

) Anti-social agreement/ IS JTRED & 083

(B) Anti-competition agreement/ @;30ee3 ITped
03083

(C) Anti—economic  agreement/ ©®¢3  ITeed
23 03

(D) Anti—political agreement/ Towdead JTee)

=
zoc%od

45. Fixing the value of an employee depending upon
his productivity, promotionability and retainability
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is the core of the
@defa&ﬁ d)’aozsa@( O3 emagdsa

emaiéeﬁdsa mdasei Hore erm?&éfasig,aéob
BSP0E e JARFADJID B YNNI ooz
So30ad d»méoé?

(A) Certainty equivalent model/ e3¢ Je3 813, Joes*
B

(B) Stochastic reward valuation model/ 3,80’
Dorfe o enaea’ Srorder

(C) Human asset multiplier model/ BREN® OJes*
SO Beaho* Irerder

(D) Present value of future earnings model/ B0

RSV ez d/azsaso‘ w&’)sonf“ oBdeS’

46. According to Edstrom and Galbraith which one of
the following is not a motive for international
transfers ?

éedmgab‘ DD ri’qyéa‘ o1 ]e]
@oéoao’ageoi) SMer3IBNYn 8 3YNS aPHD

3,eT@abe) ?

=2
3500

(A Filling Positions/ maRniva) wdrarnmdam

(B) International ©0B0d, e

8 0B

Agreements/

(©) Management Development/ Qs @sab AN

©) Organizational Development/ To0 8 ©9%)a)8

47. Reverse action in retailing, involves
Q@D 80T mémddom &, SBeF N,

(A) procure merchandise through e-sellers./ e
Sored Swus TPV 8o,B3e80DJHD

(B) procure private label merchandise./ ,3ees*
Jewes BTBENYRY, 8o, Be30DID

(C) procurement through single source./ &3 Swov
FOVT2TT00T Glaplalaali)

BR,Re30DIHD

11

(D) producer action to procure merchandise./
BVS BB BLFENPY, B, BeBODS Bjad

48. Liberalisation doesn’t include
I\arteld-ie]x) @dxig( wmqmaeg_

(A) abolishing individual licensing requirement in
most of the industries./ B;Me03nert B3 es
@0ze:N SFSabY TRrie PP

(B) simplifying the procedures for imports and
exports./ B8R DB T DB ERYRY

JBPRR I

(C) freedom in deciding the scale of business
activities/ @m0  SoDLIS  MIITY
EIF AT «—:.)déoe’_njzs

(D) restrictions in fixing prices of goods and
services./ BWBENX @) JeSnY 23 Andab
edd daboB e

49. In India Sensex and Nifty are calculated on the
basis of
Y0330 IJIIF, DB AP MY, 82390

DR 35593

(A) Market
0B DVeBTe

Capitalization/ Sroh3es o

®) paid up capital/ S9BET woBTeY

(C) Free float market capitalization/ Sv3 Seendd

D3l WoBwePeBTE
(D) Authorised  share capitall @B Feok
S D3

50. In developing an advertising program, marketing
manager must always start by identifying target
market and buyer motives. They can make the five
major decisions, known as the five M’s. Which
one of the following M’s is the right set of five
M’s ?

i. Matter ii. Mission iii. Memory iv. Media
v. Mind Set vi. Money vii. Message viii.
Measurement

%30 ZoahFFTBRY, Jaleedbaert Seren
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52. Which of the

o8], doerdBD  olemeniewe  e3ad),
oBBe0Bd Torte MO, Sehded, My,BIT
Be0BRYRY PHDSDZB, 3D Breda amd
Sway  AeradnRYRY nYowd
38obeoerh3d, 8 VNI abred JZwd S8 DT M
nY 8O3 nessoNd 2

i dméeso‘ i, DAY jjj. DFeed jy. DeBode

v. @08 €3 vi, DDA vii, DIeeS vijjj, DRDFoEF*

2 M

(A) 1, i1, 1ii, iv, v (B) ii, iv, v, vi, vii

(C) i, vi, vii, v, viii (D) iii, iv, vi, i, ii

51. Given the minimum standards (cut-off points)

price = 3, quality = 4, Ease of use = 3, which of
the following computers would be chosen using

the conjunctive decision rule ? < P >
NEC IBM Compaq

Price 4 5 2

Quality 3 4 5

Ease of Use 4 4 4

AROBBIBT  odd @03T  (3AR) eIJ_3,
rHeaches 4, wIBD mdﬁ%_& 8 3YNAI] abedd
neod oo B, 50&0‘5}5‘ B3R dedab eI ab
e30d), SreBUIrHPHD ?

dad D20 a‘aomés‘

3 4 5 2
TOEIDES 3 4 S
(ARTETOW] @3‘7’35 4 4 4

(A) IBM/ 2da0 (B) NEC/ oxfad

©) Compag/ &omés‘

®) 15M and Compag/ 900 DAB) F90TY 5

()

following combinations of
assumptions is unique of Capital Asset Pricing
Model (CAPM) as compared to Arbitrage Pricing
Theory (APT) ?

i. Single period time horizon

ii. Absence of taxes

iii. Investors are risk averse

iv. Perfect capital market and absence of
transaction cost

12

8 BYNS el Iz edrdes B,don
AR08, BReAITN By WL 3,
H )
Q33 rheszend 2
i, O8 SUIO S0
ii. 301 333
iii. BA83we0TC SpBd TdS
iv. BOTEE WwoBDY SoTBe], DB F@HeT

SN 2DHI

9
éc\)ori

A i i and iii only/ i, ii S iii 253,
®) § and ii only/ | D ji S0,
©)ii and i only/ ii & iii 293,

O) i i and iv onlyr i, ii, e iv 2593,

53. Which one of following is not a dimension of

Holistic Marketing ?
8 YNNI eI I, Seveesredab wod

esairehde) ?

A Internal marketing/ 80308 &5000e3M003
(®) Integrated marketing/ Boadwg &yoT0e3rTo03
©) Green marketing/ @A Sre00e3M008

©®) counter marketing/ &,38pe38 Sro0e3003

54. Margin of safety is equal to

SToBERF e3¢ ﬁeéz QBB IDTTR)

(A) Actual sales x sales at breakeven point
D33 IF b x TUIIR 5&%8 DoDITOI

agab

(B) Actual sales + sales at breakeven point/ o83
IZ,0b + 9IIF, ﬁﬁ)(’gé DoTITOS IF;0d

(C) Actual sales + sales at breakeven point/ SIS
AZad + IR FDHAS VoIV IF,0d

(®) Actual sales — sales at breakeven point/ o33
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55. The goal of FTA is to

57. In

B — IR BB DoBDATYS Igad

_all tariffs
between member countries. In addition each
country maintains its external tariff

against non FTA countries.
FTA S ™0 o 5&536 oaa’ag)m} ]I BTDY,

I, edeodr B33 0B
@, 30 BPADI, FTA I6,
003, VB0 DTS,

A) Levy, different/ Q®=D, 23e3
(B) Abolish, own/ SEyrte9s, 03
(©) Abolish, low/ SRrtedm, 883

(D) Levy, own/ B, 3,08

56. Which of the following is not a part of an

organization’s global intermediate environment ?
& BYNIJYYY arePad 2008 F’oor{‘é =plaftls

BORVOB 3,083 Poriae ?

A) global supply chain/ 25end3 JBTe ITSPY
(B) global partners/ 25on38 &oeNTToTM
© global institutions/ 2533 SoFRwy

©) global suppliers/ o33 JTTETITH

elaboration likelihood model,
information processing is when

ELM S &30 330308 Srobdod JZeasod
EJelatALY

peripheral

(A) consumers pay significant attention to the
persuasive arguments in a message and are less
influenced by the images used and the
emotional connection with the message./

MEED FbAWOHT FTve IS
QDS IRV Bedy BB, DTS HA)
So8300BNDS BIriwh Trh LTS

©e) B 7030 IededBoarhEdT,

13

(B) consumers pay some attention to the persuasive
arguments in a message and also are influenced

by the images used and the emotional
connection with the message./ MBIW
T30 IDwdd DT IRDAV
ISplap]e]] DTS, edE0 oIl

SoH3ODHT WZRW DD YBIINLT
3,e8ed30rH ST,

(C) consumers pay less attention to the persuasive
arguments in a message, but influenced by the
images used and the emotional connection with

a  message/ MEZD  FedbIohODT
TRDBodd DT JRDRIT 3BD IS,
QeDEC 883 3030 DADS  BZRh
Bord PSINR V0T BeTedBoarHS9T,

(D) consumers pay no attention to the persuasive
arguments in a message and are less influenced
by the images wused and the emotional

connection with the message./ MMABBD
S2&30DODT IR Aedd d@ohrert

DB, DYDY DB Ded3deodDADLT
WINRWD  Tord  YIIN0T 90 B)retai3O

3)eCed30rhE90,

58. The government provides incentives to MSME for

obtaining  ISO  9001/1ISO  14001/HACCP
certification to the extent of
JZec 0D MSME eSO  9001/1SO

14001/HACCP Bty B3, JIBabew eI
%30)eB B BRIV DE3

(A) 75% of the expenditure, subject to a maximum
of % 75,000 in each case/ B¢, 750@), aube-a%

33 B3, Te, 75,000 1O cb3adeodrt

(B) 60% of the expenditure, subject to a maximum
of ¥ 60,000 in each case/ B¢ 600, wubE-SY

33 @b, Te, 60,000 RO, 3adeodr

(C) 90% of the expenditure, subject to a maximum
of ¥ 75,000 in each case/ B¢, 900R), -3

33 B3, Te, 75,000 NOF, b3adeodrt

(D) 75% of the expenditure, subject to a maximum
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of ¥ 60,000 in each case/ T¢. 750R), aebr_3e3,
38 Ja@ab3, de. 60,000 1O, b3deodrt

59. If the price elasticity of demand for a product is
equal to 0.5, then 10 percent decrease in price will

200 ITIFPFR JeBBad %z%oéd@ 0.5 &Ny
Te 100 3 LB eVotDTIRDF B 0BT

(A) Increase quantity demanded by 5 percent/
WeBB0he Fe, 50RD), B MHYT

(B) Increase quantity demanded by 0.5 percent/
WeB3abY Fe, 0.50R), B2 HYHTD

(C) Decrease quantity demand by 5 percent/
WeB30he Fe, 50RD), BB ATIHZHD

(D) Decrease quantity demanded by 0.5 percent/
eB30he Fe, 0.50), BB ATHZHTD

60. Which one of the following refers to the total
accumulated value of foreign owned assets ?

& 3YNIT WD IFed Fode33,T Br)Resd)3
w398 8NV SRS eI 2

(A) Elow of FDI/ 07 8.0 3 30
(®) stock of FDI/ 93°.8.0 3 Tz
(©) outflows of FDI/ 95,8 & & &3 B0

O) Inflows of FDI/ &5°.8. & < w¥ 80

61. The number of allocated cells in the optimal
solution of a transportation problem having "'m’
rows and ‘n” columns is

R, BOFT BB Toroedd FhT00
QonBAT 30 NY m BT n SowTIwnY
Rossadn

(A)ym+n—1orless B)m+n-1

C)ym+n+1 (D)m-n+1

62. Successful service companies focus their attention
on both their customers and their employees.
Which of the following links ‘service firm's
profit™ with employee-customer satisfaction ?

14

WB, e BoBANW Bab, NIy, MBED
e ~PSU0  hed  BeoRBOBI, w0
3WSab B YNSRI ed cogab
oI, PET T MyEEC  Iydaleodr
BReBRTS 7

(A) International
0003003

Marketing/ eﬂoz%doac%zJ ead

(®) Service Profit chain/ §¢we €7925003 JITBY

(©) Interactive JSoBdesod

0003003

Marketing/

(®) service differentiation/ ez I3

63. The measure of forecast error that calculates the
average of absolute difference between the actual
and forecast over "n" periods of time is known as

TPIE NPIFTT ejfaeadaig( Y3 DT, Tone
n OB I3 DB FpPIF JPrd3 d)’aoéﬁ"é
I8 Joe0 démésd:d& Yo 30 s Sadn

larialal
(A) Mean square error/ <oe* ﬁﬁdeo‘ QTT¢

(B) Mean error/ e oC8o

(C) Mean  absolute percentage  error/  cDeX®

€92) QAPES® BIFoe3esT QTO°

(D) Mean absolute deviation/ <Dex* e9) LS
BAadeI*

64. Important reason for employees Moonlighting is
©°800 S’ & e3ort Bway FoTE

(A) to increase income./ SOSTORBRY, B3 DY

(B)to have different job profile./ @338 @cad
RITSIY, BROWDJHTD

© lack of Motivation./ 8,e0ea8 RLBDZHTD

(D) spare time for helping new employee./
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BRITWVON Ide0dh SBDFHD

65. Employees State Insurance Act protects the
interest of the employees against
i. Sickness
ii. Maternity
iii. Temporary or Permanent Disablement
iv. Loss of wages due to retrenchment

BocDFBT Doty Jalro 5208 FoDEBTY, ¥RNP0T
33T,

i, OFTRer

i, E3IEES

iii. 3939,03 9gze woaho TDFES

iv. 30T 3Y¥DBe0BZ00weE Bpdab ST

(A) 1, ii, iii (B) i, i, iii, iv

(C) i, i, iv (D) ii, i, iv

66. Which of the following is not a feature of business
environment ?

3 3PN YD mémd 30ITT rheswgese
2

(A) Relativity/ Bowg3

(B) Specific and general forces/ Qa8 DR
T3 3B B3

(D) Static nature/

843,

(C) Uncertainty/ 003,33

67. Which of the following is the best indicator of
growth or decline of a business ?

2003 mzsmdd B33 g0 @daﬁéojm.g( B
B3YNS WD AT BeBDIT 2

(A) Common size financial statement/ Ty
B6T BEIFoD BPNW

(B) Comparative financial ~statement/ ®B&BR
3PNy BeedS

©) Ratio analysis/ @@ JFeRTH

©) Treng analysis/ B3)8 (&3,0T) JZeRs

15

68. Average stock level can be calculated as
IS B0 Se3 B, ert I8, SrordwadD :

(A) Minimum stock level + 1/2 of re—order level/
B, BRED e, + 1/2 TR, DD 3T3e3T ed

(B) Maximum stock level + 1/2 of re—order level/
nOa Jred SDE3 + 1/2 BR), DD B8Be3T ey,

(C) Minimum stock level + 1/3 of re—order level/
B, BRED e, + 1/3 TR, DD 3T3e3T ed

(D) Maximum stock level + 1/3 of re—order level/
n0a Jrien 2e3, + 1/3 ORD), DD 8Te33 Sed

69. The NBMSME is an apex body constituted to
NBMSME @02 &) Zog3adn S38moNDdRhd :

(A) support women  entrepreneurship./ &%
VB RYRY odTen

(B) rural entrepreneurship./ Mecbess euT DRV,
FowdJen

(©) encourage culture of productivity./ VB
S0, g3ab) 3)eBedTe

(D) advise the Government on all issues of MSME

sector/ RBETP, g, I, DG
erudzsaj)rw AN [OTB deBde

70. Which of the following is Online Transaction
Processing System (OLTP) ?

& BINT oD 8:F,=° 39,79 o Wo,Bdort
AT IF AT 7

(A) A system that captures and processes
transactions./ R,e30I DB OIS
3%

(B) A system that captures and process
subsequently./ Q803 DB  8IJ033
2033cDI dzsdé

(C) A real time system that captures and processes
transactions immediately./ Q,e80=b@ SR Sges

20333 déda;
(D)A system that process transactions through
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internet./ ©o03BrOTB [PLBE IOIIFDI
I3

71. The ability of an individual to distinguish between
similar stimuli is called

203 Dedad md/aecf,eﬁmﬁa’g( QondH3 dzséo&)
oG, I, bert SCadnz0

(A) stimulus ~ Generalization/ ~ @oaeedS,enn¥y)

5B 3B IS

(B) Perceptual Generalization/ 7 %3NRYRY

o3 3B 9IS

(C) Perceptual Discrimination/ T&3NYRY, IS
3pedDAB

(D) sensory Discrimination/ ®oB0bn¥ IS
3pedDAB

72. McDonalds is deciding whether to expand into
manufacturing kitchen equipment in China. At
what level is this decision likely to be made ?

D95 BTy Tog, ;e Sedhsedrt i

DS IVSONY eIV, IOV
IV ATFODIY, B Bedors ooz
Bo3BO IrchZPYRBTTT) ?

(A) Business/ @3m98  (B) Corporate/ T90]3

(C) Functional/ 53o0b¢ 5o

(D) International/ 8903603&&92030

73. The statement "Inflation is generally pro—cyclical”
indicates which one of the following ?

maimdémﬁ B TP BB BTTNDHIBAI
AR DD B BYNS Ao B, FeBD3BT 2
(A) Higher rate of inflation tends to proceed periods
of high economic growth./ ©®3 B0 ®eatHz) B
BYS 8O3 ZRAabIY HoedDBT,

(B) The rate of inflation tends to rise in periods of
high economic growth and fall in periods of low

economic growth./ @6@2)0 BT BYS BSOS

16

Zdabe BN, 83 Frid B abyewen
38D rrb3d,

(C) Prices on an average rise in an economic
expansion but fall after a business cycle peak./

8)FE ITYTRIT SR JTIO Beag 3,
880 D@0 WFW DD JwdB So3T

U laiplailcing

(D) More inflation results in less capacity
utilization/ &3 ®rR)OBod 38D
md)@éd YBarH3T,

74. According to the "Force Field Analysis" of Kurt
Levin, change is the result of competition between

Be3°r JA T3 Ppes's c?mu: 29RO BB0
WBTTB VBTAT B ;ectlad BO@ORD

(A) Internal and External forces/ ©0308 @) w0

B3rw

(B) Micro and Macro forces/ 8§ ®ore weg
B3R

(C) strength  and ~ weakness/ oG DB
20 HeIBNRR

(D) Driving and restraining forces/ @WooOm0 DR
AWVEORB B3N

75. As per Sec. 6 of Consumer Protection Act 1986,
the objectives of the central council shall be to

promote and the rights of the
consumers.
M9®BT CFE Fo0d) 19860 IZN* 60 2,500 3e0T,
DoBPad  evdedyh MIBT  BHRNYIY,
B230IBDID DA lalng
(A) Preserve/ (B) Protect/ S&baH
VP

(C) Publish/ BB

©) present/ 3Ry3zB

76. In the Managerial Grid 9 x 9 Matrix developed by
Blake and Mouton 9, 1 is authoritative type of
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leadership whereas 1, 9 is
ATEBHE W 9x9 WF(Jer DB e’

:)dfac?oé)deg 9, 1 ¥BZTZD FeahB83,50TT, 1,
9 O D

) Team Management/ 808 A€ BEo T3S,

(B) Country Club Management/ Ma,dvee rbody
b33,

(C) Middle of the Road Management/ ST&DD
ASEDBH Fo0DBS,

©) Impoverished Management/ D€ So0b8S,

77. Arrange segmentation process given below in a
successive order :
i. Segment positioning
ii. Marketing mix strategy
iii. Needs—based segmentation
iv. Segment attractiveness
v. Segment “acid test’
vi. Segment Identification
vii. Segment profitability
& BV BT sy, Jond@ad
@)3,0habD Fhrgaen BB
i. dondsad ag&)esdsa
ii. Sre0eMe0B0 0303
iii. esa:izséséab 3503 donds
iv. JonBBod esdRH
v. don@dsad Jeg, B0
vi. QonB@eE bRy, DS

vii. dondsad ereiecd3

A5, i, iv, v, vii vi
® i, vi, iv, vii, i, v, ii
©i, i, vii, i , i, vi, v
O) vii, iii, i, v, iv, i, vi

78. Emotional Labour refers to
RS V230 ©0T3

(A) playing with the emotions of others to get the

17

79

80

81.

WeBahI3  odInwe oddri

3632098 F0DETIDDZPID,

things  done./

(B) expressing organizationally desired emotions in
the interactions./ Ro% VWD WoHZ30D)

RoB8E BBV 3,38BVBD
(©) hiding the self./ &,0380brl w3

(D) expressing what the other people want./
BeBohSDH 20bABoZ BeeBrBIZRANID

. A workman who is a member, of the executive or
other, of a registered trade union connected with
the establishment is called

200 ?‘ooagoi) V9330 201 NPOWOLS N°3TT
e ialA aplat-pleMTlarap) Qmﬁ)d’e adaamqu
©0BT TPBTIXY, bert sTaberrHIHD,

(A) Badli workmen/ 23 S°88

(B) Conciliation officer/ 05 9050

(©) skilled labour/ 8°Be) 03 P80

(©®) protected workmen/ 033 §°80

. A bargaining which is based upon zero—sum game
is called

B 388 8redd hedd IBaNE WPBadDIY
dert 3oANID

A) Integrative bargaining/ S0 205
®) Principled bargaining/ Qedana 25

©) pistributive bargaining/ 038 B

©®) pestructive bargaining/ ~93_03/edd 305ad

and have played a major
role in the development of corporate governance
codes around the world.

DR BBodBY ek

BNy Babs, ded BYSHrabe BT 9T,
? ™

B&ITID
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(A) The Cadbury code, the OECD principles/
mascg)b ed DA OECD ~Ned

(B) Anglo-Saxon code, Malaysian code/ @oriee
DB Bpet D) SeJedodbRF Boed

(C) German corporate governance code, cromme
code/ BDERF Sodperdees IR Boed

DR B BeerE

(D) Code of Best Practice of South Africa, triple
bottom line code of South Africa/ 336 &350
VBD IBIVINY Jed T 3, 33% Tow
~ed

82. When an employee does not feel an urgency for

change or does not know how the change will
affect him/her, the best strategy for an
organization is

w2 B0 wBUeImAD  DDE  Fere

TTTBA0R BT Deerordd B0HNRYSRET
ADVJ[E wuddoer, widued®  STw
QAHRDITD WYTTeBT B0,

(A) Training/ 393ed  (B) Coercion/ wo@o3
QeI 3BDID
©) Communication/ Boza= Swaes

(D) Negotiation/ BomesT @waies

83. Given po: 130, x =150, ¢ = 125 and n = 4;
what test statistics is appropriate ?

BRE TS BT 1 130, ¥ =150, ¢ = 125 and
n=4 @9 ﬁomé mgd 0ol B0eFe NP
TeBBR) ?

(A) t-test (B) 4 —test

(C) z—test (D) F—test

84. The number of products manufactured in a factory

in a day is 3500 and the probability of defective
pieces is 0.55, then the mean of Binomial
Probability Distribution is

201 mms‘a”oi)eg 201 65&5:2 ema?ocid

18

o83 IDrY 30&5‘5 3500 DD OYYO
BreRdRp0BTerd SNY JogiddechBab I3rees
055 ®NGT, W ;Fechaber IJogdSdeahBad
BoBadh JTe0

(A) 1925 (B) 6364

(C) 63.64 (D) 3500

85. The strategy of Big Box retailers is placed to
compete in the

fAlad WS’ zsgd mémdd dpéai &’)eéoi)dg( S
Bedod Srothses, éééfaeazoi)eg YRDSIT,

(A) emerging markets./ guREDTIHSIHES
RrethBed AW

(B) more developed markets./ Be) ©d)BB003
BB AW

(C) emerging markets and distribution efficiency to
impact primary market./ URDTIMHSDHI

DB N DB) @, P8 SrothBed NY e
B2398 Ve J3Tese FIIoD BZI

(D) only developed markets and compete with other
retailers./ ®PB)Q oo b3 riwd Hord

B30 BT D0 W0 0BT &yzoeed BroBden

86. "Appreciative Enquiry” is
eddabedsf oxF 8,80 o JHd

A) Psychological theory/ S&:z9d ead w903
(B) Training method/ 8023ed0d 5o
©) Business etiquette/ ;@0 dewd

(®) HR reporting/ Some Roaxm,w S30

87. In a tax environment, the cost of debenture to the
issuing company will be
B0riad DoTTTHTY TowBSP, IBTmo TWJ)

TOBI) IBODS oI
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89.

(A) lower than the cost of equity shares./ TSI,
Fedrotzoy 3¢33,038,03 3B ADIT,

(B) higher than the cost of equity shares./ TSI,
Redh woBmeY 238,088,038 Bk AT,

(C) higher than the cost of preference shares./
ABOE, Fedh) WoBTY 23,03 BeIINDIT,

(D) equal to the cost of equity shares./ TRTOR
Bed WoBDY B 3, FHTNHBT,

. Persons for whom a large proportion of their role
involves constant international visits to foreign
markets, subsidiary units, International projects
and the like are called

©o3ood,eodh BBTO, ITed Johe, DA
Zogo B3ednOrt esrery efeed eDJPHD 202
S3ob waEWeYy HoZWINGT, WoBE BBV
&ert 38D,

(A) Expatriates/ S0AND
(8) Repatriates/ &0QHABIDH
© Non-expatriates/ SOARTLBID

(©) Non-repatriates/ e3&033)

The organized process or set of steps that needs to
be followed to develop an Information System is
known as

VDY S dzsdco—; @ng% 38Ty IO
Jozud J3od ofze oDZDTN DI
BoBNYRY Gert HDSBeorbHzd ?

A) Analytical cycle/ ©@Fo0ed8ef I ze*
®) Design cycle/ 83,~° 3;8e°

©) Program specification/ @0,ere0 & ddBean*

(D) system development life cycle/ QdBIF
B33, 063 S5 I8
90. A reference group’s influence on buying

19

behaviour is most closely related to

BRoDBPANT IIrJab  DHed oo deS
noddomarda ARADIA ) AW, )
50&0@@%&3

(A) growth of impulsive buying/ BT BaRAIBad
B33

() increase in leisure time/ B398 DRI Ihabd
(©) desire for conformity/ @eri¥30d a3

(D) desire for convenience/ ©@BRLBNY VoL

91. The system which gives a preferential treatment to

exports of less developed countries is called
382D BB BeodB Be3nY Tg) TSy

B3P A0S 8gab 3,3

(A) GATT/ Baedes (B) Gsp/ B,

(C) UNCTAD/
oi»a&")o B308

(D) MEN/ @0ogan*

92. Which of the following combinations comprise

IHRM ?

i. Conduct of people management in MNCs.

ii. International transfer of employees.

iii. Comparing the cultures of different countries.
iv. Comparing the policies and practice across
different countries.

8 BYNIYNY el IRBSIY 2T &0°
A wIRoBT ?

i. WRT, eod 303NV BT,
QAobodDFHD

ii. esoéoac%;geo:b 9300 Irec3s

ii. DY TBe3nd IJoRBgdnd, @Beedd
SRDZPHTD

iv. DI Be3nY Jed AobeB NV, Beedd
FRDJHD

A i & i i, i 3 i

B i, & iv/i, ii DB iv
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(©) i &ii/ i DB i
O) i i & iv/ i, iii & iv

93. Which of the following accounts appear in the
balance sheet of a business ?
(i) Stock at the end of the financial year
(i) Stock at the beginning of the financial
year
(iii) Drawings
(iv) Prepaid Rent
(v) Interest received but not yet earned
8 BYNI aea I8, weBniwd SBHITT WYL,

dee3 O B0e3dBRN B 2

(i) BEIBIR BT T 0BBON T9B°

(i) DEIBORD SRFT T, T0PTOS T9,5°
(iii) ByAore 5o

(iv) SwonideeN Bee3 el

(v) SwoBweN IET APTODT w8

(A) only (i) above/(i) 303,
() Both (i) and (iii) above/(i) & (iii)

©) i), Giii), iv) and (v) above/(iy, (iii).(iv) DR (v)

(D) Al (i), (ii), (iii), (iv) and (v) above/(i), (i), iii),
(iv) DB (v)

94. When a firm advises its customers to mail their
payments to special post office collection centers,
the system is known as

Bogaleod  BF < m@sdl =
DBITIeNDITRY  woed Befedad  AFed
B3 SeoRnY B08 BT BB
AFORBY bert BB

(A) Concentration banking/ Beo®3)3 wa0d0r®
333

(®) Lock box system/ BT Vend Ipes
©) Playing the float/ 32¢e3* JpoS

(D) DEP analysis/ 82 5o

20

95. The concepts of present value and future value are
SIEDT Py T PIFEI WPYMY

B080, IR

(A) directly related to each other./ 20B&R,0%

SedweN Jowoyd BeoDDIS.

(B) not related to each other/ oWSR,0W
TowoRATI),

(C) proportionately  related to each other./
uodémdod) B BeHIDTOBTY Towo3
BPRODDBH,

(D) inversely related to each other./ 20T&R,08)
&, DT @8 Towoy BRODIHIE,

96. Which of the following statements about arbitrage
is correct ?

esdeed ey wrirt B adros Bews IOWITT 2

(A) A risk averter will never arbitrage because of
the risk involved./ o3BT 2B BBIID

Q0dMe sred)ees JeRPHDe)

(B) Arbitrage opportunity arises when profits can be
made with low level of risk/ 38D

ZpoBTNRWe ol w0l BBy TG @ewan
esred ees 3BBNW WHSI

(C) A risk averter will arbitrage because profits can
be made with no risk and no investment./

draodtﬁai)aig( B BBBID BRBZMVT DA
Bp0TT 2T g Srerde mdémrbaj)daod
es)eed)ees’ ST,

(D) A risk seeker loves to arbitrage because he or
she is willing to pay a premium to buy risky

assets./ Zp 0BTV, 23 BARYIIDH
SroB3anE 8NV Bud) B BADIHBOod
esdeed s rorden RIhET

97. Indian Accounting Standards, notified by the
Ministry of Corporate Affairs are in line with
International Financial Reporting Standards, are
known as

eﬂoaoac.’ag)eoi) BT IVH IeB0dh  es,0d
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o038  I5er08  Bogperdes’  egiemte (B) Paired t-test with 10 d.f/ Seas &35 IF 10

Dozoabdy JeddB  Peddead ds¢m§J 8 o
NaDBDRYRY, bertd TorbIH, (C) Two sample t-test with 8 d.f/ &0 Ty0Be* -
(A ind As =ow (B) oS/ DoasF 4=t I 8 805
AT

(D) sample t-test with 8 d.f/ TOBeF B35 I=F 8

© Ind FRS/ Q0T OgF e30° oc° 8. o%°

(©) As/ oo 100. A micro or small enterprise may be said to have

become “sick™ if there is an erosion in the net
worth due to accumulated cash losses to the

98. Marketing Strategy that emphasizes price as the extent of
key to good value; operations run with tight cost 200 Vg, BB e VB Geenn BTN
control; development focused on cost reduction. e " Y 7%
Which of Porter’s Strategies is illustrated here ? Q0T BONeITen Breled)d Bed IFDowrdd
wpleriAlartel dlazsﬁQi)JéQiD ?3&503)23.2( em§ai> ‘addg d)’awasd &‘%3&&3 :

PUT 3ed 3; ooth BONSDIBF 30 Fe,
N0DoB; et ot ST BeDSEIBNRW ST,
3031e 93 )Z)RAD B)d @ Ppewro’ 3 () 60% of its net worth/ Az,¥ 0T Fe, 60 BR),
03ros3 FR;maln3ab VTOBOTIINT ?

(A) 509% of its net worth/ AB¥ SPe,3 Be, 50 O

© 75% of its net worth/ g% SRT Te, 75 S,

(A) Differentiation/ %) «,e30¢d
(D) 40% of its net worth/ O,% ST Fe, 40 TR,

(B) Differentiation focus/ <% <) e80T Ty

(C) Cost focus/ 3% B)&

©) cost leadership/ &% So0h3S,

99. The following are the percentage of fat found in
five samples of each of the two brands of baby
food :

S 3YNSFY ad(5) IeB0NRYY aTwd w9 oY
32 8HCBOR TesBIoD Be) T003

A:57,45/6.2,63,7.3

B:6.3,5.7,5964,5.1

Which of the following procedures is appropriate
to test the hypothesis of equal average fat content
in the two types of foods ?

8 SodT el B0eFe PR OTW 290BY
22 8H0BY IR BeL) F00BNVHBS o
B, SabY, BOegTen JedeoNd 2

(A) Paired t-test with 5 d.f/ Seafe 8- I 5

B o%°
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R oF 3,8 B0eg 2016
BJ9003 JAab JdAah Jode3 Jod
05-03-2016 | Sraees ehoes® 14 &.2.00 8o@ ®0.5.00 B IS
noa, ewosnw wEY, OTY VBOTen QDS 1O, TH
200 210 ddanwy 180 Qdva@risd

b, 00T Fosd,ab) OO 23,3380 IBORW
33, 333 3r0al, DB S Boa,

1. Jpored 30&%&1)3& £.90.650°, 6030 B3,30De) WID 3B, FowoRAT B)Brivs, Sogpesreen BodBedomd 3523,383309,

2. 3eot) FoBeBB, &.90.680°. 0BT B3 Bab T TF, JoodA3 B)Brivs, SoRpearoN BodBedomd 3523,38309,

3. BOeF ARBDBIY 4.00.80°. VBT B3ZhY WTD FTord VDT FoBeBBRY, WD VT, JowodAT3 B)BrYRy Jozpermon BodBedomd
$3BBIZY,

4. 3088 ed,23008008 8 &7, B3,Zob Ahri 23e e 88 F0BT ©oBY . 1.55 88 S03BT BrTBrdRHw.

5. 37 3380 8z Boal,0dl £.00.60%. 6u30 33BabO ek,

6. 33, 8330 SR ﬁoa%oi)ai& 4.90.680°. 6030 B3Bahe) wTD 3B, FowodIT )8R Soeearaen Bowes.

&.90.680°. 5080 BB F¥NE NS onte) smgohmen B Srerdies.

Srodeled

1. 8.90.680%. 5083 B3BahO BB BTINDS €3, Wor Frede Y, 33eTo0wD / HIWTTBEIT / ¥ PTTTD.

2. SweoRedef @b, 2.00 8, Brb3s. ©OWETA.

B8 30d wOPNBODS S=F wB deer o) SricdrIednd.

B3Bab YT VDS BF, YR, Feeden )b Jesesnb.

.20.830°, gU3T3 aéﬁoi)eg eU30TBen deoaD\mdz:h.

1. 33, BB0DO 2L, 100 TR, B3 B, 03w 2,0t BLBWDRY, w¥rieoBR) DR 4 &) Bod), BVBTRW FHBE.

2. Swede e oud . 2.00 8 03T BF, B8B0d w02eRBODHS d-F/ deef R & 33, BBaHO e Fenwy SwB BNV DT Botd
2089 i BOD BreNGO egiee aromcie Desonwh Ve BeNGO, WTRY, 1WSBBIBR0W, B Bed BAZT B B3 BaHRY, WBUPMIBRR,FH J08T
8.90.680°. 08T B3,3aDA BVBOTe HYBODDIHTD.

3. S0 180 ADARPO

33 &8, 0bR), 023 98cdbod L.

3337, 0d 39T 8R0S moey, @ esah,ab euBTHVY BB 3T Bah, b,

33, B3300O= @a;ri’ oDrheENhE I8 suBTBRY, £.00.80°. suE83 B3Zobd wdle ZH ﬁoafzsoi) SwoT AeBDT FowodIB B)BBIY, Ved gD B)

Zodbad e Bodhoer B ond BoRpearef oLy

£.00.80. 6U30 BFWADS ByZrivay Doz ans Ims: (A) @ (© (o)

4. 8 8.0060. 30 BEBADR) T, T IRWE T, T WBY WAE,TING B MRS, I8 TeRORIT. 6FO0T b.20.6. 03T BB eugdRTN
22388 .

37, BB SR 2190 orian, B BURE, EVBWREENS. £.00.60°. V3T BB BBY, CuEaleeNTIeR.

ERRab B 0030 To. 5.00 83 Fo3BT VBT, IO, Aab, durt; B2,0Y B, MBS ey F28.

£.00.650%. 6030 B Bab BTB HedpTsdM AWFYBaH JeBD.

4r08 HedTsth. Dennn TVOLR) BT 3N IFBY W Ee0TH IVeb abFeEBob) L BFAvT Fabo APYENBIA DI
Rodeadyen SomET.

9. 6V3T BB ISR, woW FaF F0 WOZITIN 2B,

10.  SR3 6B30b FZ NV VIS ek BFrivr 83 FBO ABBTNDE BF, v wrf HTBUR FoBeBIFO RoNea* 63, 3ab 37,33 Faby, Aeedum.

~
33,
=

33,

e

&L @l @l

© N o
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