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[ Total Marks : 300 (Section — ‘A’

150 Marks + Section - ‘B’ 150 Marks)

SECTION—A / ®ue—ay

Tl WYHE TN 16 aﬁagaﬂqm—m%‘lmm%w%gmﬁw;ﬁm
20 713 7| Wit v s ) vl T 02 () 31 = R
Que. :1. This question contains 16 ve

Answer each question ide
compulsory. Each questi

(2x16=32)

ry short answer type sub-questions.
ally in 20 words. An questions are
on carries 02 (two) marks.

T : (1.1) m&ﬁumﬁm&ﬁnﬂ%qﬁmwl

State the five elements of Pﬁrarthﬁnumﬁna in Indian
tradition.

2 (1.2) <l % rgen e F aReia B
Define ‘Perception’ according to Charvaka,
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T (1.3) Srg-ae i srmif w3 T 100 =12
Write the names of gight-Fold-Path’ in Buddhist
Philosophy.

S (1.4) e T 3 orge gis 3 TR Al
Write the kinds of Mukti according to Acharya Shankara_

¥ : (1.5) W ¥ STER HUil 3 e 7

What are the names of virtues, according to Platg?

¥ : (1.6) =t H gl g
What is the definition of ‘Character’?

T (1.7) e § et = de
What is ‘Swadharma’ in the Gita?

T : (1.8) Y hHl AUV FT & ?
What is the concept of Nation?

T : (1.9) Fe-FA-S-SR s Faisul

Define foot-in-the-door technique.

T : (1.10) e o HH T % als w T
What are the ways of reducing prejudice?
T ¢ (1.1 1)ARvermar 3R 9wl @ o s
Differentiate between aptitude and intelligence test.

T : (1.12) HaTCHS §fg 1 g IeTT T -7 |
What is the basic purpose of emotional intelligence?
e : (1.13) s T ¥ Y F qEHA B 7
What do you mean by Ethics?

UM : (1.14) fRuctsetieat ®F Bd 87

Who are whistleblowers?

I ¢ (1.15) ged w1 qiowiia i)

Define values.

e ¢ (1.16) R Afeerar w87
What is work ethics?

33-A&B 2
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ST 2. ¥6 5 W 08 iy 39w §) W% T TRy e g i 60 vz BIE:
T TR % o ) s e 07 (BW) i a1 9, (7x8=56)
contains 08 short Wer type sub-questions.
question ideally in g S. All questions are
ory. Each question carries 07 (seven) maris.

Que. : 2. This question
Answer each
compuls

T : (2.2) T s % aran iy

Write the concept of ‘S

mvabhaumadharma’ according
to Swamij Vivekananda.

T (2.3) ‘Wwﬁgwﬁﬁmﬁ%%l’wwﬁﬁéﬂﬁml

‘National interest is

inherent in its Security.’ Explain
this statement. :

¥ (2.4) ?ﬁeﬁsﬁ%ma%meﬁ SEREGI R (el

Write the concept of Non-Violence according to Gandhiji.

T : (2.5) W@%ﬂ%ﬁ@w%%%ﬁﬁéﬁa%?ml

SR : (2.6) rEETE ¥ ey ELIEY]

Define the Symptoms of depression .

TH : (2.7) mﬁmﬁaﬁﬁmgﬁmﬁm@m

Explain the moral dilem

ma of civil servants in
Administration.

T : (2.8) amgqmmwh%wmﬁawm%mmwwmeﬁml

Evaluate Abraham A. Maslow’s Human Need Theory.
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EI*FE]
200 T B "W Wy 3,ﬁmfm“ ) el S IR S o A EIE““'

B weys 9w 11 (TWR) 3T @ B (11%4=44)
Que. : 3. This question containg
Answer each question ;

compulsory. Each que

04 Jong answer type sub-questions.
dflally in 200 words. All questions are
Stion carries 11 (eleven) marks.

9% : (3.1) ‘Wm%l’m%mﬁmzﬁmn

“Virtue is knowledge.’ Discuss, according to Socrates.
AU/ OR

T AFT Fadt & wrmfies o w1 aEE|

Explain the social philosophy of Swami Dayananda
Saraswati.

T : (3.2) W w7 e R ae - 37
What is power? What are its different factors?
YT/ OR
eIE T AT k1 whH - R el qe g8 27

How far is Gita’s Karma theory relevant in
administration?

T ¢ (3.3) S BV HRH 3 o0 T HAER giedq Frefit s 22
What are the factors on which attitude change depends?
FYAT/OR
=gar faferan & figra fowmges fafau)

Write in details the principles of Behaviour therapy.

U ; (3.4) SISO & TG 1 GHIA § 7 SN Tl W1ed AT o HeA SR
I G

What do you mean by motivation? Explain the difference
between intrinsic and extrinsic motivations.

J1en/OR
YR Uy yErar e gl & sresEi 6 gt S|

Evaluate the provisions of UN Convention against
corruption,
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DS WW%I%R@%’WWOwwﬁﬁmﬂmm%m%ﬁm %?ﬁ
T T 30 sz gl eft et A ) gy 03 (1) 37t =1 2

(3x6=18)
Que. :4. There is 01 cage study in this questjq

; 0, in which there will be
total 06 sub-questions and ideally worg limit for each answer
will be 30 words, A1l questions are Compulsory. Each question
carries 03 (three) marks.

NHWT AT (Case Study)

TR (

(Counselling) ﬁ@mﬁ%% IR
W—@%W@%%‘I%ﬁ%ﬁqﬁzﬁmﬁmm,ﬁﬁmaﬁtm
& o At §) BICTTeR, ERNEIE S R e i e Toame =1 ym =
W TR e R |

Psychotherapy is a term that refers to the treatment of mental
and emotional disorders through the use of psychological
techniques designed to encourage communication of conflicts
and insights into problems with the goal being personality and
growth and behaviour modification. It is generally a long term
treatment which focuses more on gaining insight into chronic
physical and emotional problems. Its focus is on the patient’s
thought process and way of being in'the world rather than
specific problem. In short, Psychother
treatment that concentrates on addres
and behaviours that no longer bene
33-A&B &

apy is a longer term
sing long-held beliefs
fit the patient, Though very
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el e chencntlydel it n ychatherpy, th
themselves, others ang Ought processes and relationship with

ling are hul the world. Both Psychotherapy and
counsciiing elpful anq compatible. Irrespective of the
approach to which one Subscribes the differences between
pPsychotherapy and Counselling do exist. The interchangeable
use of both these words gen

doubt erally do not create any controversy
or .

. (4.1) qﬁ%ﬁw\m@nwmqm%?
What is done through psychotherapy?

: (4.2) wRITfRee o1 3w w2y

What is the purpose of Psychotherapy?

: (4.3) TRfReET e W B $Rm s 27

What does Psychotherapy focus on?

(4.4) =R % ITER § AR W ReaaT 99 o ]2

How much time does Psychotherapy treatment usually
take? ;

. (4.5) w0 TR 3T TR T g % frehe B2

Are Psychotherapy and Counselling alternative to each
other?

: (4.6) TEIFRAeT 3N W H 991 AR B 7

What is the difference between Psychotherapy and
Counselling?

3UaT/OR
ThI0T AT (Case Study)

S 3 o Tt aeh Iy Ry 3§ fen ahee % vg w =  fem S i
() < T Il Rawrrel ) S vediehew T § i w9 3 i @) O
I 511 o I IR Tehiet ) 3l A I Tk A 9 T W N S
FTIGL R o T 3R A Tora 1S F TEw W ) NS F geww 2 by
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et & st < et gl @ M Ot gy e e e
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AP 78 et e 8 T B Bt o o S
¥ ¥4l o 3w A oy

Joginder worked as District Ma.gistratc in district Amarpur for
some years. He was an enthUslastic player of Bridge. e used
to play Bridge regularly in AdvOcates Clyp. Many of his Bridge
partners were advocates and they became fast friends of
Joginder. Later on he moved from Amarpur and became a
member of Board of Revenue. Being a member of the Board of
Revenue, he had to hear the appeals regarding land matters.
With the progress of time, Amarpur became an industrial centre.
The cost of the land became very high. J oginder felt embarrassed

when he saw that his advocate fast friends of Bridge Club
appeared in the cases of land.

T @ (4.1) 1 S Y ) ehier R g R Bt @ we =y STAT ST ST
=1fge ?

Should Joginder dissociate himself from those cases
filed by his advocate friends?

W : (4.2) FAT TR F THUS F HROT IV SO TIIRIOT S ST SR ?

Should he get himself transferred due to clash of
interest?

S : (4.3) 13 HE GA 1 A IR SR S @ =fRw

Should he hear the case and remain being honest?

T : (4.4) w138 9RO 1 ger o =nfyu?
Should he take the side of his friends?

T : (4.5) F1 Y AR % IuR W) Fola & anfyee

Should he give judgement on the basis of merit?

I @ (4.6) FA1 NG I 379 BT 61 T8I e =nfye?

Should Joginder cooperate with his friends?

33-A&B 7 [P0
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Que. :1.

¥

A

S+

=R

A

A

33-A&B

E']*’Egl
SECTIONEB /] @WUE—a [=] i

Iq-

20 T A T W g 4 P T % I 3G i 7

&1 W T 02 () 3 v 2 (2%16=32)

(1.1) wﬁmaﬁwﬁmﬁa%,

Define entrepreneurship.

+(1.2) T J oo 9t whonf S

Define creativity in entrepreneurship.
2 (1.3)  srwadaferss sereebie wirer =0 @wemsyl
Explain the interpersonal managerial skills.
: (1.4) U 37 3R Frimn By wmer i B TS0
¢ 7 Why was ‘Make in India’ program initiated?

: (1.5) ToF v 1 aref fafRau) |

Write the meaning of Bin Card.

: (1.6) wETcs FEeH @ 1 3 /7
What is meant by Functional Planning?

2 (1.7) AT b § A1qehT 991 ST 27
What do you mean by Vertical Conflict?

: (1.8) Fig ¥ =1 3TN B7
What is meant by Brand?

: (1.9) WM GO Yeee o aref fiRaw

Write the meaning of Human Resource Management.

: (1.10) a9rE & 31T w1 |y 8 7
What do you understand by Stress?

8

)
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ae ¢ (1.11) et ¥ w=n o1 87 ' g[g':?:.ﬁ
What is meant by Negotiation,

T (1.12) F@ 51 e s fAiag|
Write the primary cause of the droughts.

T : (1.13) Safvwre = afonfya Hill
Define personality.

T & (1.14) %eran w1 aref fafgul

Write the meaning of success,

T 1 (1.15) 9 gew ait saent e Ry

Write human values and its importance.

7 : (1.16) Trr Srafysr (Rretree) @1 87

What is food adulteration?

TH: 2. /I H 08 YT Su-5% & Tk N & IR 3g mwm 60 TTg

Brftl |ft wvT et €1 weves v 07 (|) 3T =1 2 (7x8=56)

This question contains 08 short answer type sub-questions.
Answer each question ideally in 60 words. All questions are
compulsory. Each question carries 07 (seven) marks.

W (2.1) TR gem 6 e s e awde TG TTEA g 5!
9|

Explain the Gordon method under
analysis technique of idea generatio

S : (2.2) i Huer AR ) wmeEy
Explain Intellectual Property Rights.
T 1 (2.3) % uf § wmi-d o fafke 99 3

What are the steps involved in the purchase procedure?

W (2.4) wEEAW § guw frw wR B B 27

How is cooperation different from coordination?

Que. : 2.

problem inventory
n.

33-A&B 9
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: (2.8)

Why is civic sense crucial for a society and how can the

lack of it’s negatively impact public spaces and social

.. behaviour in India?

T 3.wmﬁ04aéﬁﬂam-m%|mm%w%§mm@ﬁm

200 5 | uelt Te a8 ues v 11 (FRg) 3t 1 R

Que. : 3. This question contains 04 long answer type sub-questions.
Answer each question ideally in 200 words. All questions are
compulsory. Each question carries 11 (eleven) marks.

R (3.1) TG WY % qvEE W ¥ Sefar ¥ i fosra & RN &1 Ieorg

33-A&B

ity

Mention the reasons for slow development of
entrepreneurship in India after independence.

AYAT/OR
mﬁ%mﬁﬁﬁﬁﬁamgﬁhﬁ/mﬁﬁq—ﬁﬁ

What are the major challenges/problems related to
women entrepreneurs in India?

10

(11x4=44)
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qH 4.

Que. 4.

33-A&B

=1450=
: (3.2) mmwﬁaﬁ?mﬁmaﬁﬁm =244
Explain the difference between management and
administration.

are@r/OR
Hrateres wreT afa % 31, T T 3t ) smren Hikm
Describe the meaning, advantages and disadvantages
of functional organisation structure.

: (8.3) Tocfim wymem & & & =T fifvm

Explain the scope of financial administration.
FEn/OR

RET 3 ferenr fnelt SEUT W 3 wRreratens wm eE @ 37
AR |

How does an institution derive competitive advantage
from training and development? Explain.

: (3.4) fv o =t wnfid F0 I W BRH T E qur ¥ BRE
=Rl W A woe § F A B 8

What are the key factors that influence personality

development and how do these factors vary in their
impact on individuals?

E/OR
AARIF T IAHEAA 5 B FA g R w1 wwar 27

How can individuals overcome the fear of failure?

T H 01 HE w7, N o 06 I Bl T Telkeh TR % I ¥ et
3 HMT 30 ¥ gl | |edt R st §) wds v 03 (d) 3! 1 B

(3x6=18)

There is 01 case study in this question, in which there will be
total 06 sub-questions and ideally word limit for each answer

will be 30 words. All questions are compulsory. Each question
carries 03 (three) marks.

TR TR (Case Study)

3G Heie H et oft ferqorreat A S watfes wecaet fote 9 a2,
I8 FTE o Heiel H B §1 3@ =g ok A A R 7wt ¥ seaet o e

11 [P.T.O.
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33-A&B

mm%mq@ﬁmmmm. [mﬁmmﬂlwmmw
W’@’m’m’mqﬂmgqaqﬁlgqmgm@ﬁgm%l
ﬁéqﬁwaﬁﬁ?ﬁ%lwﬁmgwwg@mmm@zﬁ%ﬁmﬁ

RS AT T RS R e fyger Rrda 3 g 3 swEh e o €
ﬁ%nawwmwmm, SR -FHET e T § GHO A 2

Al TG Y STk TR Sy = St B, N Rrqurpataii @ 0
R & IR & TR FET g ) s 21 FEHRTY aAferepier Rraorehdl
370 IATGT i B W AW 2y ¥, R BF 7% I@rd w1 srem & Te=
ST HhaT & T W Iearel & vy gopepr St FRaT ST wohert 21 et seme 1
am, Torg 37eaT 18 Udls 31l 2 <6y wftkan 1 ST waq 2

One of the most important decisions that a marketer has to
take in the area of ‘product’ is in respect of branding. He has to
decide whether the firm’s products will be marketed under a
brand name or a generic name. Generic name refers to the
name of the whole class of the product. For example, a book, a
wristwatch, tyre, camera, toilet soap etc. We know that a camera
is a lens surrounded by plastic or steel from all sides and having
certain other features such as a flash gun and so on. Similarly,
book is a bunch of papers, which are in a bound form, on
which some useful information about a subject is printed. Thus,
all products having these characteristics would be called by
the generic name such as camera or book.

If products were sold by generic names, it would be very
difficult for the marketers to distinguish their products from
that of their competitors. Thus, most marketers give a name to
their product, which helps in identifying and distinguishing
their products from the competitor’s products. This process of
giving a name or a sign or a symbol etc. to a product is called
branding.

: (4.1) s 58 shga 27 =Y )
What is Brand? Clarify.

: (4.2) Tk 3 SIS Y fomiwand sy

Describe the characteristics of a good brand.

: (4.3) S Yo ! EHE|

Explain the Brand Value.

12
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| B
. (4.4) W18 M 3R wig R (Rresit) ST Hfou %%

Explain the difference th'WQQh Branq Name and Brand
< " J
Symbol.

. (4.5) @maﬁ@mﬁ%(ﬁmﬁmﬁ%?

How does a brand become g trade mark?

: (4.6) TP B gry 3 & A€ =TI e oy o
CT9ER g1 =nifge| ameistl|

The name selected by a firm for the brand should be
durable j.e, evergreen. Explajn.

o1 B =nfzn s

Jrgat/OR
TR0 HEITT (Case Study)

3 T FoRafermne™ % pore §) ST U Hverg, wigtierener & geem fred 2
ﬁmﬁﬁaﬁmmmmﬁﬁﬁﬁﬁwqﬁmﬁoqomaémaﬁeﬁm

W—ﬁwzmaw%mwﬁwﬁﬁqmtﬁﬁm@ﬁoﬁo
aﬁﬁﬁmﬁﬁéuwﬁw.ﬁ%m%%w—wmaﬁ@
%wﬁw%mﬁ%ﬁaﬁm%@'ﬁwﬁmm%m

mﬁm%mmﬂﬁ??wmqgm%\

ﬁw%amaﬁw@waﬁmr@ﬁﬁﬁ@a&mmﬁﬁtw

%lﬁmméﬁ%@%ﬁmmm%ﬂqﬁmwﬁmaﬁﬁmm@
2

You are Vice-Chancellor of a University. Today you get
information from one affiliated college that a question paper of
B.A. First Year of English has been probably leaked, which is
conducted by the University Examination. This information is
also being circulated by the different social media and T.V.
channels. This is indicated that a question paper leak can be a
significant contradiction of the University students on their
academic performance and psychological impact as well as
public trust in the University system.

The responsibility to maintain credit and decorum of the
University depends on you. Before starting the examination,
some of the student organisations are also demanding to
postpone the examination.

13 [P.T.O.
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1 (4.2)

: (4.3)

: (4.4)

: (4.5)

: (4.6)

P (4.1) RSN N I o ey o o £7

If the question Paper has been leaked, then what are
its reasons?

C.an the question Paper leak information, which is being
circulated in socia] media, be trustworthy?

ST T G R Sreren w7 7@ 3G F HrjE S 87
Has the question paper been leaked or not? What action
is to be taken?

wivs & o1 wemslt g 7 @, 79 Rig wgeget gard
Tt foRT o Ty €7

For these incidents not to be repeated/recurred in the
future, what important suggestions can be proposed?

T IO & gt Tlian w1 <t § & U o =i
Should the started examination be stopped in between?

i 9e-u & g1 B, A fpa sam W wlie i w0 % o
! TR foman St wehan 27

If the question paper has been leaked, then how and
on which ground may the decision of postponement of
examination be revised?

* K

14
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