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witemiegt ¥ feny ok

Instructions to the candidaies ;

l. ¥ W05 ® FF 03 59 & qa 't wee e E

This Question Paper consists of three questions and all questions are compulsory.

Fad

WO WY & S T A St €
Marks for each question have been indicated on the right hand margin.

3. WY W 1§ ¥ el fawes ol & | viw uvel o vl T a0

There is no intemal choice in Question No. 01, remaining questions carry internal
choice.
M-2016-IV P.T.O.
?@ Teachingninja.in



2
4. WH g THIE F g 15 afmd we € v oW o3 ouw e
T i F A E | v et 02 § e Wi 150 &
The first question is of short-answer type consisting of 15 compulsory questions.

Each one is to be answered in one or two lines. For Question No, 02 word limit is

150 words.

5. TR v /AT TE E IEET O

Wherever word limit has been given, it must be adhered to.

6. WELTI % FTEN E W % I FAEE T | T 09 & A=t 9w F 3 sfqad
1 H FEMEN ol 71 39% 3 5 W % 9T o o |
Question should be answered exactly in the order in which they appear in the
question paper. Answer to the various parts of the same question should be written
together compulsorily and no answer of the other question should be inserted

between them.

7. O T WS H W ) A A e g 6w ¥ e A s 8 |
HUHA TR F QEF W A |
In case there is any error of factual nature or printing, then out of the Hindi and

English version of the question, the English version will be treated as standard.

M-2016-IV
3@ Teachingninja.in



1. TAATAET W -390 §e F 3v7 Us 47 &1 iieeal 5 SiAn 15x 3 =45

Give answer of the following questions in one or two lines :
(A) ™F TE T FEW HEAr B i & e FifEr

Hustrate the role of Code of Conduct in Civil Services,

(B) #T9T TE HETEA T TN FIAT |

Define conduct and discipline.

(C)  wauvon =7 379 99T

Explain the meaning of motivation

Dy e IR faEAEE

What do you mean by ‘citizen charter” 7

(E) = wamas & S gfan # owemT

Explain moral dilemma in Public Administration.
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(F) Sl-5wr * s w6 7

Who was the founder of Brahmo-Samaj ?

(G) wEEtT Tt & e e =

What are “Triratnas’ according to Mahavir Swami 7

(H) ieiemt e & e S ¢ 2

Who is the writer of the book 'Gitanjali® ?

(1) mﬂ?mﬁqn&mmﬁﬂﬂwpﬁﬁ?mw |

Name the four cardinal virtues given by Aristotle.

(1) i TR ¥ S # qE aed |
Write the importance of integrity in Public Administration.
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(K) i wenss 8 Hiaies ghe @i 9Hon $ e #ifEw |

Explain the concept of ‘Emotional Intelligence’ in Public Administration.

(L) Towe vd & dmms 99

Who was the founder of Sikhism 7

(M) FEqfT & 71 A & 0

What is the purport of ‘empathy” 7

(N) TFHERTE = 1 #F wfag m9ed & am fafar |

Write the name of three famous poetic works of Tulsidas.

(0) WeER famer & wamr St w2 qfawm 8 w6 &

What 1s the role of society in elimination of corruption ?
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-

ﬁ%ﬁﬁﬁmwﬁ%w%:ﬁmmuawﬁaﬁ

Ty g # 15x6 =9

Wnite the answer of any fifteen questions from the following questions. Each
answer should be limited upto 150 words,

(A) Fflﬁ"ﬂﬂmﬁ#ﬁfﬁmﬂmﬁﬁﬁwfi‘fﬁm'

Discuss the ethical bases of Public Administration,

(B} qwfﬁwﬁ%hﬁumwuﬁmw |

Throw light on various dimensions of ethical reasoning.

(C) mﬂmﬁrmamﬁmmmm—q |

Explain Mahatma Gandhi’s conception of decentralization in demuocracy.

(D mﬁﬁmmﬁmﬁwmmm%m%nﬁmw
wmtmmﬁhﬁ:

Critically analyse how conscience can act as a source of ethical guidance

tor bureaucrats in a democratic set-up.
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(E) i FaT wewera us unewesn (e € | T Hree T =i w9 A2
& e & 7 feolt wifaw |

Civil service neutrality is a fiction. How can any rational person be

neutral 7 Comment.

(F) =t 77 TR FiE & A s feee T feuuit i |

Wrile comments on the socio-economic thoughts of Dr. Ram Manohar
Lohia.

(G) e T T e S e b (g T feit i |

“The field of Public Administration is a field of business.” (Woodrow
Wilson) Comment.

(H) T § s e e § e & s s 8 e E o (0
=) Tl HiY |

“Man's motives — in different subparts of the same organization may be

different.” (Edgar Schein) Discuss.
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(I) ieea 1% SEFamE] B 9 e U Teriae qandan; ¢ | fooof #ife)

Kautilya was political realist rather than an idealist. Comment.

(1) =TS W FH = H Qs wied i v # ffas s |

Discuss the role of social media and internet in minimizing corruption.

(K) st femem o weiieg-mgears =1 & 7 SHEET |

What is Pratityasamutpada in Buddhist thought 7 Explain it.

(L) W=TEW F FHn w5 faaen s

Discuss the types of corruption.

(M) TETHE UE i F oy e T wifew |

Explain difference between prejudice and stereotypes.

M-2016-1V
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(N) YA G6M & 30 § W ST ST % ST F S0E SeT |

Describe Swami Dayanand Saraswati’s contribution to upliftment of

Indian sociery.

() & sfE o Suy 9T F AAEHu a9 |

Explain Sn Aurobindo’s concept of integral yoga.

(P) = TNTFER ¥ TS 97 g9 #ifAw |

Discuss philosophy of Dr. Radhakrishnan,

(Q) WE=THR 97 IMEET & =G0 H T FAT |

Explain UN convention on corruption.
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(R} TEA U WS § HE e 1 T = T

Examine the utilities of "Emotional Intelligence’ in Administrations and

Govermance.

faa
.

T B A e W FTSTA WO
Case Studies based on the contents of syllabus :
(A) TIH W Ix10=30

Fepr - FTH WA T A - w9 W A

WWKWWMMIHH% T W R e
mﬁaﬁmwmaﬁwmmﬁmﬂmmii
o e i S § e W T 3R ae E | S o & ET
& ot wT 7 A AV AR # BT S W | e
e e T S | o Al T A F da

e A e = wE uE o g R A E
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{A) First Case Study :
Sub : Accumulation of Black Money — Causes and Remedies

Accumulation of Black Money posed a grave threat to our economy and
is likely to threaten the very security and survival of the country. It 15 the
source and at the same times cause of graft, corruption and the debarring
of social and moral values. There are various factors responsible for the
origin, existence and flourishing state of the parallel economy of Black
money. It originates with the combination of money and power. With
black money any one can be bought or bribed, essential commodities can
be cored and horded, healthy competition can be driven out and honest

men and public servanis can be blackmailed.
gt W & qhote § Frefatas st & e i
Answer the following questions in the light of above-mentioned topic :

(a) fowmeiie 2wl d oo o9 T S SRR A AT E ?

What are the sources of black money generation in developing

countries 7

M-2016-1V P.T.O.
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(by TH Y9 F FUET WUSEET 5 39 T HEE F TES F
F & I8 T W wEA § o

What measures can be suggested for curbing the generation and

spread of parallel economy of black money 7
(c) RN WA T wER SETE W A o i e & o = e

How black money take part in galloping inflation ? Discuss.

(B} waor fgd g S5xT=35
e . wEETTE AEEE e ol § W

T W K A T w0 A # e e mar g 3 AT qfaA
o T 35 ==y felt ot O o v o o s e b sir e @ B
T T 67 wE O o & ) 39 e St svafaE amavesa ) @F A
T F FHA AIVEE ¥ ) Te A v fawy & o wwd b si
IHE I N AR w1 e gt a7 e W, A 3w s
Tt & W W sE fmEn i
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T W T o T W w0 &, b5 3w nften fafeen @ @
oo | T F T ¥ B £, sl s 36E W ¥ e qe |
Ty 55 = F T W § sl favam &, 6 o O st SR €
T 5 T A A £ | s vk, f e § g s e R
£ woe | e A &, v s o | S S e w3 e

FE T HA F aRT TE w |

{B) Second Case Study :

Sub : Professional Ethics and Conflict in Values.

A former employee who was fired due to poor quality work,
ahsences and lateness related to her drinking problem inform you that
she has applied for a position at other company and has already given
your name as a reference. She desperately needs a job (she is a single
parent with three children) and she asks you o give mention her

drinking, with she assures you is now under control.

M-2016-1V P.T.0.
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She also asks you to say that she voluntarily left the company to
address a family medical cnisis, and that the company was pleased with
her work. You hike this person and believe she 15 a good worker, when
she is not drinking. You, don't that she really has overcome her drinking
problem, however and you would not recommend your own company o

their her back.

TR W] % T H FeTetET g & 35 A1 |
Answer the following questions in the light of above mentioned topic :

(a) 3T 39 RN T F FET 7

What do you say to this woman ?

(b) 39 3H Fraee =t 7 FE0, T A9 4959 % A0 9w w5 w5 7

What do you say to an employer who calls you for a reference 7

M-2016-1V
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(c) mﬁhqmmmﬁhﬁwﬁmhﬁm#ﬁﬁmm
w3 fer gt #1 2

Suppose she had asked you 10 be a reference prior (o supplying

your name o her prospective employer T

@) AT S WA

What values are at stake 7

)

(e) ﬂ@ngﬁ@%ﬁmﬁﬁ?_

Do some of the values conflict with one another ?

M-2016-IV
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